Mpwvka3 MunaHepro Poccum ot 15.04.2014 N 186 JIOKyMEHT npefocTaBneH KoHcynbTaHTIIoc
(pea. ot 07.07.2021)

"O EAMHbIX CTaHAapTax KayecTBa 06C/y>XMBaHUSI CETEBLIMU OpT ...

3apeructpupoBano B Munrocte Poccuu 18 utonst 2014 r. N 32761

MWHUCTEPCTBO 3HEPIETUKN POCCUNCKOW ®EQEPALINA

NMPUKA3
ot 15 anpensa 2014 r. N 186

O EOUHBIX CTAHOAPTAX 5
KAHECTBA OBCNYXNBAHUA CETEBbIMU OPIAHU3ALIMAMU NOTPEBUTENEN
YCNYr CETEBbIX OPFAHU3ALIUUA

CnucoK U3MEHSIOIIUX TOKYMEHTOB
(B pen. [Ipukazo Munsnepro Poccun ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

B cootBercTtBHM ¢ myHKTOM 3 [IpaBmil HEIUCKPUMHHAIIMOHHOTO JIOCTYIA K yCJIyram Io mepeaadye
AIEKTPUYECKON SHEPrMM W OKa3aHUsS ATUX YCIYT, YTBEPKIEHHBIX MocTaHoBieHHeM [IpaBurenbcrBa
Poccutiickoit @eneparuun ot 27 nmekadbps 2004 r. N 861 (CoOpanue 3akoHOmaTenbcTBa Poccuiickoid
Oenepanun, 2004, N 52, ct. 5525; 2013, N 31, cT. 4226), npuka3biBao:

1. VYTBepaurs mnpwiaraeMmele EnuHble cTaHgapThl KayecTBa  OOCHY>KMBaHHMsS  CETE€BBIMU
OpTaHU3aIMsIMH TOTPEOUTENEH YCIYT CETEBBIX OpraHU3aIH.

2. Hacrosimuii npuka3 BCTyNaeT B CUIy B YCTAHOBJIEHHOM IMOpsAKe, 3a UcKiatoueHueM rias 11 u 11
EnuHbIX cTaHIapTOB KayecTBa OOCITY)KUBAaHHUS CETEBBIMHU OpPTraHU3AIMSIMHU ITOTPEOUTENEH YCIIyT CETEBBIX
OpraHu3alMii, BCTYNAIOLIMX B CHWJIY MO HMCTEYEHHHM IIECTH MECSALEB CO JHA BCTYIUICHHS B CHILY
HACTOSAILET0 IpUKa3a.

Munuctp
A.B.HOBAK

Y TBepKICHBI
nnpuka3zoMm Munssaepro Poccun
ot 15 anpensa 2014 r. N 186

EAMHbLIE CTAHOAPTDI 5
KAHECTBA OBCNYXNBAHUA CETEBbIMW OPIAHU3ALIMAMU MOTPEBUTENEN
YCNYr CETEBbIX OPFAHU3ALIUUA

CrnucoK U3MEHSIONIUX TOKYMEHTOB
(B pen. IIpukazoB Munsnepro Poccuu ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

www.consultant.ru Crpanvua 1 n3 57
HaZeXHasl NpaBoBasi NoAAepXKa


https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHaHepro Poccum ot 15.04.2014 N 186
(pea. ot 07.07.2021)
"O EAMHbIX CTaHAapTax KayecTBa 06C/y>XMBaHUSI CETEBLIMU OpT ...

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 04.08.2025

. O6wme nonoxeHus

1. Hacrosume Enunble craHmapTtel KadecTBa OOCITYKMBAaHUS CETEBBIMU OpraHU3ALMSIMU
noTpeOUTENel ycayr CeTeBbIX OpraHM3alluil yCTaHABIMBAIOT TPeOOBaHMUS K OOCIYKMBAaHUIO CETEBBIMHU
OpraHM3alMsIMH JIML, SBJSIONIMXCA MOTPEOUTENsIMU YCIyr CEeTeBBIX OpraHu3aluil Mo mnepenaye
JIEKTPUYECKON SHEPruM (3a MCKIIOUYEHHEM CETEBbIX OpraHM3aluii, SHEProcOBITOBBIX OpraHU3alUil U
rapaHTUPYIOLUIUX [OCTABIIMKOB), B TOM YHCJE OOCIYXMBAaEMbIX 3HEProcOBITOBON OpraHu3anueil u
rapaHTUPYIOLUIMM MOCTaBIIMKOM, U JIUL, OOPAaTUBLIMXCS B CETEBYIO OPTaHU3ALMIO C IIEJIBI0 3aKII0UEHUS
JoroBopa 00 OKa3aHUM YCIyr IO Iepefadye dJIEKTPUYECKOW DHHEPruu MM  OCYIIECTBICHUU
TEXHOJIOTUYECKOTO MPUCOEIMHEHUS K JEKTPUUYECKUM CeTSAM (3a UCKIIIOUCHHEM CETeBBIX OpraHU3allHid,
SHEProcOBITOBBIX ~OpraHU3alUili ¥ TapaHTHPYIOIIMX IOCTAaBIIMKOB) (najee - MOTpedOHUTENH,
TEXHOJIOTUYECKOE MPUCOESIUHEHHE).

2. CereBas opranusaiiysi 00ecreunBaeT pacCMOTpeHHE 0OpalleHnii moTpeduTenel, NOCTYUBIINX B
YCTHOM, MMCbMEHHOM (popMe MK B GOpMe IEKTPOHHOTO JOKYMEHTA.

B3aumoneiicTBue ceTeBoil OpraHu3alUMu C MOTPEOUTENIMM B YacTH pa3pelieHHs BOIPOCOB,
CoJIep KalMXCsl B OOpaleHUsAX MOTpeOUTene M MpeJoCTaBIeHUs] UM BO3MOXKHOCTH peau3aliy IMpas,
MPEeyCMOTPEHHBIX  3aKOHOAATeNbCTBOM  Poccuiickoir ~ @Denepanuu  (mamee - oOCiIyKUBaHHE
noTpeduTeneil), OCyIecTBIsSETCS B COOTBETCTBUH € TPEOOBAaHUAMM HACTOSIINUX EAMHBIX cTaHAapTOB.

3. B mensx okazaHMs yCIOyr MO Iepelade IEKTPUUYECKOW SHEPruu ceTeBasl OpraHu3alus Ipu
00CITy’)KUBaHUH NTOTPeOUTENEH OCYIIECTBIISIET:

a) 3aKJII0YEHHE JJOroBopa 00 OKa3aHUM yCIIYT M0 Mepeaaye 3JeKTPUIEeCKON SHEPIHH;
0) BHECEHHE U3MEHEHUI B JOroBOp 00 OKa3aHUU YCIIYT MO Nepeaaye 3JIeKTPUIECKO SHepruu;
B) pacTOpKEHHE JOroBopa 00 OKa3aHUM YCIIYT M0 Mepeaaye IEKTPUIECKON IHEPTHH;

r) wuHbopMHUpOBaHHE MOTpeOHUTENsT 00 aBapUUHBIX CHUTyalUsX B  paCHpeeIUTEIbHBIX
ANEKTPUICCKUX CETSAX CETEBOW OpPraHW3aIlMH, PEMOHTHBIX M MPO(HIAKTUYCCKUX PabOTax, IIAaHOBBIX
OTPaHUYEHUSIX PEXKUMA MOTPEOIICHUS AIEKTPUYECKON SHEPTUH, BIAMSIONIMX HA UCTIOJTHEHHE 00s13aTEIbCTB
10 IOTOBOPY 00 OKa3aHWHM YCIIYT IO Mepeaaye 3JMeKTPUIECKON IHEPTHH;

,I[) AO0IYCK YITOJTHOMOYCHHBIX Hpe,I[CTaBI/ITeHeﬁ HOTpe6I/ITeJ'I$[ YCIyr B IIYHKTBI KOHTPOJIA U YUCTa
KOJIMYECTBA U Ka4CcCTBa BHGKTpI/IquKOﬁ OHCPIUr B NOPAAKEC U ClIy4dasaX, YCTAHOBJICHHLIX JOTIOBOPOM 00
OKa3aHHUH YCJIYT I10 IIepeaavc SHCKTquCCKOﬁ OHCPI'uHu;

€) MpeaoCTaBICHNE B ClIydasX U CPOKHU, IperycMOoTpeHHble [IpaBunamu npenocraBieHus 10CTyIa K
MUHMMaJIbHOMY Ha0opy (QYHKIMHA MHTEIUIEKTYaJIbHBIX CHCTEM YyuyeTa 3JeKTPUYECKOH »HEepruu
(MouHOCTH), YTBEpPKAEHHBIMU NocTaHoBiIeHUeM llpaBurensctBa Poccuiickoit ®@enepanyu ot 19 urons
2020 r. N 890 (Cobpanue 3akoHomatenbcTBa Poccuiickoit @eneparuu, 2020, N 26, ct. 4118; N 52, cT.
8863), ymaseHHOTO nocTyna K WHPOpPMAIMH, a TaKkKe JUIs MCIOJIh30BAaHUS MHUHHUMAIBHOTO Habopa
(GYHKIMH MHTENJIEKTYalbHbIX CHCTEM YyueTa 3JIEKTPHUUYECKOW HHEepPruu (MOLIHOCTH) HOCPEICTBOM
MH(POPMALMOHHO-TEICKOMMYHUKAITMOHHOW cetn  MHTepHer (mamee - cerb VIHTepHET) myTem
IIPEJOCTaBIEHUs] JAOCTyIla Ha TJIaBHOM CTpaHMIle O(QHIMAIBHOTO caiiTa CeTeBOM OpraHu3aluu (B TOM
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qucae TOCPEACTBOM IMepeajpecalud Ha OQUIMAIbHBIN caiiT) U B OTAEIBHOM pa3jeie K JUYHOMY
KaOuHeTy noTpedutens (aanee - JUYHbIA KaOMHET MOTPeOUTeNs, yAaJEeHHBIH JOCTYN K MUHUMAIbHOMY
Habopy (GYHKIMHA MHTEIJIEKTYalbHbIX CHUCTEM YydeTa 3JEKTPUYECKOH »Hepruu  (MOLIHOCTH)
COOTBETCTBEHHO) B OTHOILIEHUWU MPHUOOPOB ydeTa DBJIEKTPUUECKONM HSHEPruu, JONYIIEHHBIX B
sKcIuTyaTtanuio nocine 1 suBaps 2022 r. Ui neneil KOMMEpPYECKOro ydeTa 3JIEKTPUYECKON IHEPIUH
(MOLIHOCTH) HA PO3HUYHBIX PBIHKAX AJIEKTPUYECKOW 3HEPTUU U (WMJIM) JJsl OKa3aHHS KOMMYHaJIbHBIX
YCIIYT 110 3JEKTPOCHAOKEHHUIO;

(. "e" B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

’K) YCTaHOBKY, 3aMEHY, MOBEPKY, OMYCK B AKCILUTyaTaIUIo MPUOOpa ydeTa dNEeKTPHUUECKON SHEPTUU
(manmee - mpubop ydera) W (WiM) WHOTO OOOPYIOBaHHUSA, KOTOPHIE HEOOXOAMMBI JUIisl OOecredeHus
KOMMEPUECKOTr0 Yy4eTa JJIEKTPUYECKOW HHEpruu (MOIIHOCTH) HA PO3HUYHBIX PHIHKAX AIEKTPUUYECKOU
SHepruu M (WIHM) A1 OKa3aHUS KOMMYHAJIBHBIX YCIYT IO 3JEKTPOCHAOKEHMIO, W TOCISAYIONIYI0 HX
JKCIUTyaTalMI0 B MOPSAKE, CIAy4yasX U CPOKH, YCTAaHOBJIEHHbIE pa3aesnioM X OCHOBHBIX MOJOKEHUM
(YHKIIMOHUPOBAHUS PO3HUYHBIX PBHIHKOB AJIEKTPUYECKON HHEPTUU, YTBEPKIACHHBIX IMMOCTAHOBICHUEM
[IpaButensctBa Poccuiickoit @eneparuu ot 4 mas 2012 r. N 442 (CobpaHue 3aKOHOJATEIbCTBA
Poccuiickoit deneparuu, 2012, N 23, ct. 3008; 2021, N 11, cr. 1796), u pazmenom VII IlpaBun
MPEIOCTABICHUS KOMMYHAIbHBIX YCIYyr COOCTBEHHMKaM U  IIOJIb30BAaTeNsiM  IOMEIICHUH B
MHOTOKBAapTHUPHBIX JIOMaX MW JKWIbIX JOMOB, YTBEPXKIEHHBIX TOocTaHoBIeHHeM [IpaBurenbcTBa
Poccuiickoit @eneparuu ot 6 mast 2011 r. N 354 (Cobpanue 3akoHonaTenbcTBa Poceuiickoit denepanumy,
2011, N 22, ct. 3168; 2021, N 2, c1. 392);

(mm. "x" B pea. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

3) CHAITUE KOHTPOJIbHBIX MIOKa3aHUI MpUOOPOB yUeTa;

1) IpUEM OT MOTPeOUTENs MoKa3aHUil MPHOOPOB yUeTa, He MPUCOESINHEHHBIX K HHTEIJICKTYalbHOM
CUCTEME y4YeTa 3JIEKTPUUECKON IHEPTHH (MOILIHOCTH);
(. "u" B pen. Ilpukaza Munanepro Poccun ot 07.07.2021 N 541)

K) NPOBEPKY, B TOM YHCJE CHATHE MOKa3aHUM, MpuOOpa yuyeTa HEpe] €ro JAEMOHTaKOM JUIs
PEMOHTA, IOBEPKHU UJIH 3aMEHBI;

1) pacyeT o0beMa NepeIaHHON AIEKTPUIECKON IHEPTUU TOTPEOUTEIIO;

M) KOHTPOJIb Mokasarejieli KauecTBa BHCKTqueCKOﬁ OHCPIru B TOYKAX IIPUCOCOAUMHCHUA
OHCPIrOoNpHUHUMAIOIIHNX YCTAaHOBOK HOTpG6I/ITCJI$I BHGKTqueCKOﬁ OHEPTUU K OJICKTPUUYCCKUM CCTAM
CETeBOM OpraHu3anuu,

H) KOHTPOJb 3HAYCHHWH COOTHOUICHUS TMOTPEOJICHHS AKTUBHOW M PEAKTUBHOW MOIIHOCTH JUIS
OTJENbHBIX SHEPTOMPUHUMAIOIINX YCTPOUCTB (TPYMIT SHEPTONMPUHUMAIOIINX YCTPOMCTB) MOTPEOUTEIS;

0) TIPOBEJICHUE KOHTPOJIBHBIX, BHEOUEPEAHBIX U MHBIX 3aMEPOB MOTOKOPACIIPEACIICHUSI, HATPY30K U
YpOBHEH HANpsOKEHUsT Ha OOBEKTax MOTpeOHTenss U O0OBEKTax AJIEKTPOCETEBOrO XO3SHCTBA CETEBOM
OpraHu3aIuy;

) MOJIHOE (YaCTUYHOE) OTPaHMUYEHUE PEeKUMa MOTPEOICHHS AJIEKTPUUYECKOW HEPTHH B MOPSIIKE,
ycranoBieHHOM [IpaBuimamu TOJMHOTO W (WJIM) YacTUYHOTO OTPAHMYCHHUS peXHUMa MOTpeOIeHus
3JIEKTPUUECKOM SHEPTUH, YTBEPKIEHHBIMU NTocTaHoBiIeHHeM [IpaButenscTBa Poccuiickoit denepanuu ot
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4 mast 2012 r. N 442 (Cobpanue 3akoHonatenbeTBa Poceuiickoit denepanuu, 2012, N 23, ct. 3008; 2013,
N 1, cT. 68; N 1, cT. 45; N 5, ct. 407; N 31, ct. 4226; N 32, ct. 4309), u IIpaBunamu pa3paboTKu u
MpPUMEHEeHHUS TpadUKOB aBapUIHOTO OTPAHMYEHUS pEeXHMa MOTPEOJICHUs JIIEKTPUUYECKOW DHEPrHH
(MOIIIHOCTH) ¥ MCTIOJIb30BaHUS TPOTUBOABAPUIMHONW aBTOMATHUKH, YTBEP)KICHHBIMHU MIPUKa30M MUHIHEPTO
Poccun ot 6 wumrons 2013 r. N 290 (3apeructpupoBan Munioctom Poccum 9 asrycra 2013 r.,
peructpauroHHblid N 29348);

p) COCTaBJI€HHE W MPEJOCTaBIEHUE TMOTPEOUTENI0 AaKTOB O€3yyeTHOro M 0e30rOBOPHOTO
OTpeOICHUS JIEKTPUUECKON IHEPTHH;

C) COCTaBJICHHE aKTOB COTJIACOBAHHUS TEXHOJOTMYSCKOMN U (I/IJ'II/I) aBapI/II)’IHOfI 6pOHI/I;

T) BblJIa4y JOKYMEHTOB, IIPEyCMOTPEHHBIX B paMKaxX OKa3aHUs yCIIyT M0 Nepeaade dJIeKTPUIeCcKoi
SHEPIUU M TEXHOJIIOTHYECKOMY PUCOEIUHEHHUIO, B TOM YHMCIIe KBUTAHLUI, CYETOB, CUETOB-(DaKTYP.

4. B pamkax TEXHOJOTHYECKOTO MPHUCOCIMHECHUSI CETEeBash OpraHu3alus Mpu O0O0CITyXKHUBAHUU
noTpeduTeneil Oka3pIBaeT CIEAYIOIINE YCIyTH (OCYIIECTBISET MPOIIECCHI):

a) TEXHOJIOTHYCCKOC NPUCOCINHCHHUE K DJICKTPUICCKUM CCTAM CETeBOU OopraHu3anyvu,

6) TEXHOJIOTHUYCCKOC MPUCOCAUHCHUC K SJICKTPUICCKUM CCTAM CETeBOM OopraHu3aliu ImocpeaCTBOM
nepepacupeaciICHuA MaKCHMAaJILbHOM MOIITHOCTH MCXKAY IOPUIUYCCKHMU JIMAaMHU W WHAWBUIAYAJIbHBIMHA
npeaAlpUHUMATCIAMU (B TOM YHUCJIC OIIOCPCAOBAHHOC HpI/ICOC,[[I/IHeHI/Ie);

B) TEXHOJOTHYECKOE TPUCOEINHEHUE K DIEKTPUYECKUM CETSIM CEeTeBOW OpraHu3aluu Io
WH/IMBUYaIbHOMY IPOEKTY;

') BPEMEHHOE TEXHOJIOIMUYECKOE MPUCOEINHEHUE K JIEKTPUUECKUM CETSM CETEeBOM OpraHu3aluy;

1) YCTAaHOBKY, JTOMYCK B 3KCIUTyaTallio0 MpUOOpPOB yueTa U (HJIKM) UHOTO 00OpYIOBaHMs, KOTOPHIE
HEOOXOMUMBI JIJIsi 00ECIeYCHHMsI KOMMEPUYECKOTO ydeTa OJJICKTPUYSCKOW OJHeprud (MOIIHOCTH) Ha
PO3HUYHBIX PBIHKAX DJJCKTPUYECKOM HSHepruu u (W) JUIsl OKa3aHUS KOMMYHAIBHBIX YCIyT IO
ANEKTPOCHAOKEHUIO, B TIOPSAKE, CIydasX U CPOKH, YCTAaHOBJICHHBIC pa3aesioM X OCHOBHBIX IMOJIOXKCHHM
(GYHKIIMOHUPOBAHMSI PO3HUYHBIX PBHIHKOB J3JICKTPUUYECKON HSHEPrHH, YTBEP)KIEHHBIX MOCTAHOBJICHHEM
[IpaButensctBa Poccuiickoit ®enepaumun ot 4 wmas 2012 r. N 442, paspenom VII [lpaBun
MPEIOCTABICHUS KOMMYHAIbHBIX YCIYyr COOCTBEHHMKAaM U  IOJIb30BAaTENsIM  IOMEIICHUH B
MHOTOKBAapTHUPHBIX JIOMaX MW JKWIbIX JOMOB, YTBEPXKIEHHBIX TOocTaHoBiIeHHeM [IpaBurenbcTBa
Poccuiickoit ®enepanuu ot 6 mas 2011 r. N 354, u mynkxramu 25(5), 82(1) u 91(1) IIpaBun
TEXHOJIOTHYECKOTO MPUCOCTUHEHUS HHEPrONPUHUMAIONINX YCTPOMCTB MOTPEOUTENICH 3ICKTPUUECKOM
SHEPruM, OOBEKTOB MO MPOU3BOACTBY JJIEKTPUUYECKOW IHEPIHH, a TaKKe OOBEKTOB 3JIEKTPOCETEBOTO
XO035IMCTBA, TMPUHAUICKAIINX CETEBBIM OpPraHU3AlMSIM W HWHBIM JIMIAM, K OJJIEKTPUYECKUM CETAM,
yTBEpKACHHBIX nocTaHoBieHueM [IpaButensctBa Poccuiickoit @enepauuu ot 27 nexadpst 2004 r. N 861
(Cobpanwme 3akonomarenscTBa Poccuiickoit denepanuu, 2004, N 52, cr. 5525; 2020, N 17, cT. 2795; N
52, cT. 8863).

(mm. "n" BBegeH Ilpukazom Munsuepro Poccuu ot 07.07.2021 N 541)

5. B pamkax oOciyXuBaHUSI MOTpeOUTENel ceTeBas OpraHu3alus MO 3asBICHUIO MOTpeOUTens
TaK)K€ OKa3bIBACT CIEAYIOLIUE YCIYTH (OCYLIECTBIISET IPOLECCHI):
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a) BbAAYy CIPaBOK M JIOKYMEHTOB (MX KOINUH), MOJATBEPKAAIOLUIMX TEXHOJIOTHYECKOEe
MPUCOCTUHEHNE K CETSM CETeBOM OpraHu3aliu (aKT pasrpaHHyYeHHs OalaHCOBON NpPUHAIJICKHOCTH
JIEKTPUYECKUX CeTeH, aKT pa3rpaHUYeHUs] SKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, aKT 00
OCYIIECTBICHNH TEXHOJOTHYECKOTO IMPHUCOCIUHEHNUS M aKT COTJIACOBAHUS TEXHOJOTMYECKOW M (WIIN)
aBapuitHON OpOHN);

6) BOCCTAHOBJICHUC pPaHEC BbIAAHHBIX JOKYMCHTOB O TCEXHOJOTMYCCKOM IIPUCOCAWMHCHUU hi1%(e10)
BbLJIAYy HOBBIX NOKYMCHTOB O TCXHOJIOTHYCCKOM IMPUCOCANHCHUHN IMTPU HCBO3MOKHOCTU BOCCTAHOBJICHUA
PaHEC BbIAAHHBIX TCXHUYCCKUX yCJ'[OBPIﬁ;

B) COIJIACOBAHUE MECTa YCTAaHOBKH MpUOOpa ydyeTa, CXeMbl MOAKIIOUEHUSI MpuOopa yuera U HHBIX
KOMITOHEHTOB M3MEPUTEIbHBIX KOMIUIEKCOB M CHCTEM Y4eTa AJIEKTPUYECKOW ZHEepruu (MOLIHOCTH) B
Clly4ae yCTaHOBKH MpHOOpa ydera MOTpeOUTEeNeM B OTHONICHMHM TOYEK MOCTABKU PO3HUYHBIX PBIHKOB
BHGKTpHHCCKOﬁ SHEPruu, COBIAAAOMIUX C TOYKAMH IIOCTAaBKH, BXOJAIIMMHU B COCTaB TIPYIIIl TOYECK
MMOCTaBKU Ha ONTOBOM PBIHKE AJIEKTPUUECKON SYHEPTHH U MOIIIHOCTH;

(. "B" B pen. [Ipukaza Munsuepro Poccuu ot 07.07.2021 N 541)

') AOMYCK B 3KCIUTyaTallio NMpHUOOpPOB yueTa, yCTAaHOBJICHHBIX MOTPEOUTEIEM B OTHOLIEHUH TOYEK
MOCTAaBKA PO3HUYHBIX PHIHKOB JJIGKTPHYECKOW DHEPTUH, COBMAJAIOIIMX C TOYKAMHU ITOCTABKH,
BXO/ISIIIUMH B COCTaB TPYIII TOYEK MOCTABKU HA ONTOBOM PBIHKE 3JIEKTPUUYECKON SHEPTHUH U MOIIHOCTH.
(nm. "r" BBeaeH [Ipukazom Munsuepro Poccuu ot 07.07.2021 N 541)

6. OGciy>)xuBaHue noTpeOuTeNeil B paMKax OKa3zaHHs yCIyrT M0 Mepejayde 3JIeKTPUUecKoil sHeprun
OCYLIECTBJIICTCS HAa OCHOBAaHMM OOpamleHus MOTpeOHTeNIs B CETEBYI0 OPraHM3aLUI0, ECIH
3akoHoJaTenbcTBOM Poccuiickoit ®exnepaunu He NPeayCMOTPEHO OCYLIECTBIEHHE TIpolecca Mo
MHULUATUBE IPYTUX JIHII.

7. Ilpm oOcmykuBaHuu mOTpeOUTENEH (OCYIIECTBICHUH OTIENBbHBIX TPOIIECCOB) CeTeBas
OopraHuzanusi HE JOJDKHA TpeOoBaTh OT TMOTpPeOUTENsT TPENOCTaBIEHUS JOKYMEHTOB, a TaKke
OCYIIECTBIICHUSI TOTpeOuTeNneM IeHCTBUI, HE NPEayCMOTPEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoii
denepanuu.

8. CereBasi opraHu3allsl pacKpbIiBaeT B COOTBETCTBHM co CTaHAapTaMHu pacKpbITHS WH(OpMAaLUU
CyOBEKTaMU ONTOBOTO W  PO3HUYHBIX PBIHKOB  JJIEKTPUYECKOW DHEPIHH, YTBEPIKICHHBIMH
nocranoBienueM [IpaButenbctBa Poccuiickoit denepauuu ot 21 suBaps 2004 r. N 24 (CoOpanue
3akoHonarenscTBa Poccuiickoit @enepannu, 2004, N 4, ct. 282; 2005, N 7, ct. 560; 2009, N 17, cT.
2088; 2010, N 33, ct. 4431; 2011, N 45, ct. 6404; 2012, N 4, ct. 505; N 23, ct. 3008; 2013, N 27, cT.
3602; N 31, ct. 4216; N 36, ct. 4586; N 50, cT. 6598; 2014, N 8, ct. 815; N 9, ct. 907, 919; N 19, cT.
2416; N 25, cr. 3311) (manee - CranmapTbl pacKpbITHs HH(POpPMAIUH), CIEAYIOUIYI0 HHQOPMAIHIO O
MacrnopTax yciyr (MpoIeccoB):

(B pen. [Ipukaza Munsnepro Poccun ot 06.04.2015 N 217)

KpyT 3asiBUTEIEH;
pasmep IJIaThl 32 OKa3aHUe YCIIyTH (OCYLIECTBICHUS IPOLIECcCa) U OCHOBAHUS €€ B3UMaHUS;

YCJIOBHS OKa3aHUsl YCIyTH (OCYIIECTBIEHUS MIpoIiecca);
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pe3yNbTaT OKa3aHUs YCIyrH (OCYLIECTBICHHUS MPoIecca);
00IIMiA CPOK OKa3aHMsl YCIyTH (OCYIIECTBICHUS TIPOIIecca);

COCTaB M ATalbl OKa3aHUS YCIYyTH (OCYIIECTBIICHUS MPOLIECCa), BKIIIOYAs CBEICHUS O COACPKAHUH U
(wm) ycnoBusix dTamna, hopMa oKazaHus YCIyTH (OCYIISCTBICHHS TIpoLiecca).

[Tacmopr ycayru (mpolecca) COCTaBIsSe€TCS B OTHOLIGHMHM KaXJIOW yciayru (mpouecca),
OKa3bIBa€MOW CETEBOM OpraHu3alMel, Mo peKoMeHAyeMoMy o0paslly coriacHo npuioxenuo N 1 k
HacToAMM ENMHBIM cTaHAapTam.

[Tacriopra ycnmyr (IPOIIECCOB) CETEBOM OpraHW3alud IMMyOJHKYIOTCS CETEBOM OpraHu3anuei B
COOTBETCTBYIOIIIEM pasjiene Ha OPUIIMATILHOM CaiTe CEeTeBOWM OpraHu3anuu B ceTu VHTEpHeT, a Takxke
pa3MeniaroTcsl Ha MH(QOPMALIMOHHBIX CTEHAaX B o(ucax ceTeBOM opraHu3aluy, NpeaHa3HAYEeHHBIX IS
mpuemMa TmoTpeduTenel Mo BompocaM OKa3aHWs YCIOyr MO TMepeaade dSJISKTPUUECKON SHEpruw,
TEXHOJIOTHYCCKOMY MNPUCOCAMHCHUIO W HWHBIM BOIIpOCaM, CBA3AHHBIM C JACATCIBHOCTBIO ceTeBou
opranmzaiu (fanee - ohuc o0CIyKUBaHUS MOTPeOUTENEH).

(B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

9. Ilpu BHECEHMM U3MEHEHUI B HOPMATUBHBIE MPABOBBIE AKThI, PETYJIUPYIOLIUE MOPAJOK OKa3aHUS
yCIyT MO Tepefade IEKTPUUYECKOW SHEPruu M TEXHOJOTHYECKOMY IPHUCOEAMHEHHIO, MAcHopT YCIYTd
(mpouecca) MPUBOAMTCS CETEBOW OpraHM3alledl B COOTBETCTBME YKa3aHHBIM M3MEHEHUSIM B TEUEHUE
JecCsITH pabouMX AHEW Mociie BCTYIJICHHUS B CUJTy YKa3aHHbBIX U3MEHEHUH.

10. CereBas opraHM3anus He pexe OJIHOIO paza B roJl 0OecleuuBaeT IMPOBEICHHE OINPOCOB
noTpeduTeneil ¢ Leabl0 BBISBICHUS MHEHUS NOTpeduTesneil o kadecTBe oOcimykuBaHus. ExeronHeie
OoT4eThl 00 WTOrax H3y4eHHs MHEHHUS IMOTpeOuTesell O KayecTBe OOCHy>KUBaHMs IyOJIMKYIOTCS Ha
oumaneHOM cailiTe ceTeBOil opraHu3anyu B ceTu MHTEepHET He mo3nHee | MapTa roja, CleAyIomero 3a
roJI0OM, B KOTOPOM IIPOBOJWIACH COOTBETCTBYIOIIHNE OIPOCHI.

CereBast opraHm3anusi B COOTBETCTBHU co CTaHmapTamMu pacKpbITUs HHGQOpMAIH 00ecTieYnBaeT
packpbiTue MHGPOpPMAIMK O KayecTBE OOCIYKMBaHHs MOTpeOUTENeld yCcnyr CETeBOW OpraHH3aluu 3a
MPEALIECTBYIOIMI IO coriacHo IpwiokeHuto N 7 k HacrosmuMm EnuHeIM  craHmapraM  Ha
oUIManTEHOM caiiTe CceTeBOM OpraHu3aldd WM Ha MHOM OQUIMAIbHOM caiiTe B cetu VIHTepHeT,
onpeaensieMoM [IpaButenscTBoM Poccuiickoit denepaunm.

(a63arn BBeneH [Ipukazom Munsnepro Poccun ot 06.04.2015 N 217)

<*> B coorBerctBuu ¢ myHKToM 11(6) CranmapToB packpbITUs HHPOpPMAIUH CYObEKTaMH
ONTOBOTO ¥ PO3HUYHOTO PBIHKOB JJIEKTPUYECKOW DSHEPTrUH, YTBEPKICHHBIX ITOCTAHOBJICHHEM
[IpaButensctBa Poccuiickoit @enepannu ot 21 ssuBaps 2004 r. N 24,
(cHocka BBenena [Ipukazom Munsnepro Poccun ot 06.04.2015 N 217)

Koncynsrantllntoc: npumeyanue.
I'naBa Il Bctynaer B cuiny ¢ 17 gespans 2015 roga.
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Il. OpraHusaumusa o4HOro o6cnyXMBaHus

11. IlonoxeHus HacTosiLed TIaaBbl 00 OpPraHM3alUU ILEHTPAJIbHBIX O(QHUCOB O00CITYKUBAHUS
noTpeduTeneil 1 opranu3alu 00CITy>)KUBaHUsI B TaKUX o(rcax pacrpoCTpaHsIIOTCS Ha TEPPUTOPHATIbHBIE
CETEBBIC OPraHU3ALNH.

12. OO6cnyxuBaHue TOTPEOUTENCH TMOCPEACTBOM JIMYHOTO KOHTAaKTa pabOTHHKA CETEBOM
OpraHuzaly C norpeduTeneM (amee - OYHOE OOCIIY)KMBAaHHE) OCYLIECTBISETCs B oducax
oOcCiTyKUBaHUS MOTpeOUTENEH, a TaKXKe B CIIydasX, IPEAyCMOTPEHHBIX 3aKOHOAATENbLCTBOM Poccuiickoit
denepary, ¢ BbIE3IOM K IOTPEOUTENI0 pabOTHHUKA CETEBOI OpraHu3aluu.

13. Oducel o6cmyxuBaHUs TNOTpPeOUTENEH MOAPA3JACNSIOTCS Ha ILEHTPhl 00CITyKUBAHUS
notpeduTeneil (ganee - HEHTPbI 00CITy)KUBaHUS TOTPEOUTENEH) U IMyHKThI 00CITy>)KMBaHUS TIOTPEOUTENCH,
OpPTaHU30BaHHbIE B O0OCOOJIGHHBIX TIOAPA3JCICHHUSIX CETeBOH OpraHu3anuu (Jajnee - ITyHKTHI
o0CITy>)KUBaHUs TOTpeduTeneit).

Oducel  oOciayxkuBaHUs TMOTpeOHWTENEW JOHKHBI  O0ECIeYMBATh  OPraHU3AIMI0  OYHOTO
o0CITyXKUBaHUS TOTpeOUTENEH, NCKITIOYAIOIEr0 HEOOXOAUMOCTh B3aUMOACHCTBUS TOTPEOUTENS C MHBIMU
MO/pa3ieICHUsIMU CETEBOUM OopraHu3anuu (MpuHIUI "ogHOTO OKHA').

14. CereBas opraHu3anusi pasMeriaeT oguchl 00CITyXHBaHHUS NOTpeOHUTENed Ha TEPPUTOPHUIX
cyobekToB Poccuiickoil ®@enepanuu, B IpaHUIaX KOTOPBIX PACHOJIOKEHbI OOBEKTHI 3JIEKTPOCETEBOTO
X034HCTBa CETEBOW OpraHu3aluy (Aajee - TEpPUTOPHS FIKCIUTYaTallMOHHOW OTBETCTBEHHOCTH).

15. CereBas opraHmM3anusi pa3MeliaeT HE MEHEe OJHOTO ILEHTpa OOCITYyXMBAaHUS TOTpeOHTENeH
yCIyr B MYHULIMNAJIbHBIX 00pa3oBaHMAX (MYHUIMNAJIBHBIX pallOHAaX, TOPOJICKUX OKpyrax)
YHUCJIEHHOCTbIO HACEIEHHs HE MEHEE JABYXCOT ThICAY 4YEJIOBEK W B aJIMUHUCTPATUBHBIX IIEHTpax
cyopekToB Poccuiickoit denmepanmuu B ciaydae, €CIM KOJIWYECTBO TMOTPEOUTENEH YCIYr CeTeBOM
OpraHM3aliy, dHEProNpUHUMAIOLINE YCTPOWCTBA KOTOPBIX HEMOCPEICTBEHHO MPHUCOEIUHEHBI K CETIM
CEeTeBOIl OpraHM3aluy, B TAKUX MYHUIUNAIBHBIX 00pa30BaHUAX (MyHUIMIAIbHBIX palfOHaX, TOPOACKHUX
OKpyrax) M aJMHUHHCTPAaTHUBHBIX IIEHTpax cyObekToB Poccuiickoii denepaiyiyi COCTaBIISIET HE MEHEE
IATHIECSATH THICSY YeloBeK. B MHBIX cllyyasix ceTeBas OpraHM3alys pa3MellaeT MyHKThl 00CIy KUBaHUS
norpedurenei.

(B pen. IIpukaza Munsnepro Poccun ot 06.04.2015 N 217)

CereBas opranu3zamys odecriednBaeT 00CIyKHMBaHNE MOTPEOUTENEH ¢ COO0IeHneM TpeOOBaHUH K
OpraHu3auu OQHCOB OOCITyKMBaHUS TOTPEOUTENCH, NPEeIyCMOTPEHHBIX NpwiIokeHneM N 2 K
HaCcTOsAIIIUM EZII/IHI)IM CTaHgapTam.

16. CereBas opranusanus o0ecrieyuBaeT O4HOe 00CITy)KUBaHUE MTOTpeOuTeNeil:
B LIEHTpax 00CIy>KMUBaHUsI IOTPEOUTENEH CETEBON OpraHu3alyi He MeHee 45 yacoB B HEJIEIIO;
B IIyHKTaX 00CIIy>KMBaHUs MOTpeOUTeNel CETeBOM OpraHu3aluy He MeHee 25 4acoB B HEJIEIIO.

17. OuHoe oOciyxuBaHHE TOTpeOHTENe B odricax 0OCITyKHBaHHS TOTPEOUTENCH BEIETCS B
MOPSIKE JKMBOM OYepe C HUCIOJIB30BAHUEM CHCTEMBI 3JICKTPOHHOTO YIPaBIICHHUS ouepeibio (Tpu
HAIMYMHA TaKOW CHCTEMBI) W TIO MPEABAPUTEIBHON 3amucH 1o TenedoHy WM Ha O(UIIMATFHOM caiTe
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CETEBOM OpraHU3alluH.

18. OOcnyxuBaHue MOTpeOUTENEH IOMKHO OCYIIECTBISITBCS B JIOOOM odrice 0OCTyKUBaHHS
norpeduTeneii BHE 3aBUCUMOCTH OT MeCTa PACIOJOXKEHHS HHEPronpUHUMAIONIMX YCTPOICTB
MOTpeOUTENS Ha TEPPUTOPUHN IKCIUTYATAL[IOHHON OTBETCTBEHHOCTU CETEBOW OpraHU3aIiH.

19. CereBast opraHu3anus HOpu OCYLIECTBICHUHM OYHOTIO OOCIy>XMBaHMsA HoTpedOuTeneil B oducax
oOcimyxuBaHUsl 1MOTpeOuTesneld olecnedynBaeT COBEpLICHHE JCHCTBUI 1O MEpPeYHI0 COIJIacHO
npuioxennto N 3 k HactosmuM EnunbvM ctanapram.

20. OOuiee BpeMs 0XKHIaHUS TOTPEOUTENSI B ouepen U 00CTyKUBaHUS MOTpeOuTeNnst pabOTHUKOM
oduca oOciay)uUBaHUS MOTpeOUTENel IOIKHO cocTaBisATh He Oomnee 30 muHyT. PaGoTHuku oduca
00CITy’)KMBaHUs TTOTpeOUTENeH 0053aHbl HOCUTDH JINYHBIC HArpyAHbIC WIACHTH(HKAIIMOHHBIE KapTOYKH C
yKa3zaHHEeM HalMEHOBAaHHUs CETEBOI OpraHM3alnu, T0JHKHOCTH, IMEHH, OTUECTBa U (aMHUIINK pabOTHUKA.

21. PaboTHUK ceTeBON OpraHu3alyu, MPUOBIBIIMM K MOTPEOUTENIO JUIsl OCYIIECTBICHHUS] OYHOIO
00CITy’)KUBaHUs, COOOIIAeT MOTPeOUTEN0 CBOU (haMMIIMIO, UMs, OTYECTBO, JOJDKHOCTh, HAUMEHOBAaHUE
CETeBOW OpraHM3alliM, a TakKe NPUYUHY U Lenb npuobiTus. [lo TpeboBaHuio morpedurenss pabOTHUK
JOJDKEH TpPEeJOCTaBUTh CIYy)KEOHOE yAO0CTOBEpeHHe JHMO0 MHOM JOKYMEHT, TOATBEPKIArOIuit
nosHoMouusi pabotHuka. Ilpu oOpameHun norpedurtenss K paOOTHUKY CETEBOM OpraHMU3alMH 10
BOMNPOCaM OKa3aHUs YCIYT MO Mepenade 3IeKTPUYECKON SHEPTHUH U TeXHOJIOTHYECKOTO MPUCOEINHEHHNS,
HO HE CBSI3aHHBIM C NPUYMHOW M LENbI0 NMPHOBITHS, MPUOBIBIINN PaOOTHUK COOOIIAET MOTPEOUTEIIO
KOHTAKTHYI0 MH(OPMALIMIO CETEBOW OpraHM3alliy, Pa3bsACHSET, KyJa U B KaKOM MOpSAKE eMy CIeayeT
00paTHUTHCHL.

22. Jlata u BpeMs Bble3/la paOOTHUKA CETEBOM OpraHU3alMM K MOTPEOMTENI0 COINIACOBBIBAIOTCS C
norpedutenem. Ilpn HEOOXOOMMOCTH AaTa W BpeMs MPUOBITHS MOTYT KOPPEKTHPOBATHCS KaK CETEBOM
OpraHu3aiuei, Tak U NoTpeduTeIeM, IpU 3TOM CeTeBasi OpraHU3aLus:

a) yBEIOMJIAET IMOTPeOUTENss O JaTe M BPEMEHU 3aIVIaHUPOBAHHOTO NPHUOBITUS paOOTHUKA HE
Mo3/iHee 4eM 3a 5 pabouyux JHEH A0 JaThl IUIAHUPYEMOIo MPHUOBITUS, a B CIyyae CPOYHBIX BBIE3/IOB -
HETNOCPECTBEHHO NEPE]] BBIE3OM;

0) B ciyyae M3MEHEHHs BpPEMEHM cOOOIIaeT 00 3TOM He IO3JHee 4YeM 3a 2 yaca JI0 paHee
COTJIACOBAHHOT'O BPEMEHU NPUOBITHS paOOTHHKA.

B cinyyae HEOOXOOMMOCTH  JMKBUAALMU  TEXHOJOTHMUYECKUX  HAPYIICHUH, YIrpOXKArOIIUX
paboTOCIIOCOOHOCTH O0OPYIOBAaHUSI WM TMPEIOTBpAIICHUs (JTUKBUAAIMN TMOCIEACTBUN) HECUACTHBIX
Clly4aeB, MPUOBITHE K MOTPEOUTENIO PaOOTHUKA CETEBOM OPraHU3alMU MOYKET HE COTJIACOBBIBATHCS.

Koncynprantlntoc: npumedanue.
I'maa III BcTymaet B cuity ¢ 17 deBpans 2015 roxa.

lll. OpraHnsaumnsa 3ao4HOro o6cecnyxnBaHus (C UCNosib3oBaHUEM
TenedoHHOM cBA3U U ceTn UHTepHeT)

23. CereBas OopraHnu3anusa 00ecIeunBaeT O6CJ'Iy>I(I/IBaHI/Ie HOTpC6HTCHCI>’I C HCIIOJIb30BAHUEM
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TeneOHHOH CBA3M, OYTOBOW CBSI3U U ceTH MHTepHeT, B TOM 4Mcie MyTeM MPeOCTaBICHUs 10CTyNa K
JTUYHBIM KaOMHETaM NOTpeOuTeNe (fanee - 3a09H0e 0OCTYKUBAHHE).
(8B pen. Ilpukaza Munsnepro Poccun ot 07.07.2021 N 541)

24. CereBas opraHuzanus oOecrieunBaeT mpueM U 00paboOTKy TenedOoHHbIX OOpalleHHi
notpeOuTeneil no Bompocam:

a) OCYHICCTBJIICHUA TCXHOJIOTMYCCKOT'O ITPUCOCANHCHUSA
6) OKa3zaHHd YCJIYT IIO nepeaavuc 3JICKTpI/I‘{eCKOI>'I OHEPIUHU;

B) KOMMEpPYECKOIO YyueTa »JJIEKTPUYECKOW »SHEpruu (MOLIHOCTHM) Ha PO3HUYHBIX PHIHKAX
ANEKTPUUYECKOM SHEPTUU U (WIIH) IJI1 OKa3aHUS KOMMYHAJBHBIX YCIYT M0 AJIEKTPOCHAOKEHHIO;
(. "B" B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

I') OpraHu3aluyu 00CIyKUBaHUS OTpeOuTeNeil, Mpe1ocTaBlIeHnsl KOHTAaKTHOW nHpopManuu opucos
oOCITyKUBaHUSl MOTpeOUTENEeN, 3alUCH Ha OYHBIM IpHUEM, a TakKe IMOJIb30BAaHUS HMHTEPAKTUBHBIMU
cepBUCaMM OQHIIMATBHOTO caiiTa CeTeBON OpraHu3aluu B cetu MHTepHeT;

J) HECOOTBETCTBHS KAadeCTBa JJICKTPUYCCKOW DSHEPTHHM TEXHHUYSCKUM pErjaMeHTaM H HHBIM
00s13aTeTbHBIM TPEOOBAHUSIM;

€) NepepblBOB B IepeAaue IEKTPUUYECKOW SHEpPruu, MPEKpalleHUs WIM OrPaHUYECHUs pexuma
nepeayu dJIEKTPUUECKON SHEPTHH.

25. Jlms 3ao4HOTO OOCTY)XWBaHUS TOTpeOWTENCH ceTeBas OpraHu3anus O00OecredrBacT
BO3MOKHOCTh BBITIOJTHEHHUS ACUCTBUI MO MEPEUHIO COTJIACHO NPWIOKEeHUI0 N 4 k HacTosmuM EnuHbIM
CTaHJapTaM.

26. 3ao4Ho€ OOCITyKMBaHHE MOTPEeOHUTENEH C MCIOJIb30BAaHUEM TEJIe(QOHHOU CBSI3M MO BOIIPOCaM,
yKa3aHHbIM B nojnyHkrax "a" - "r" myHkra 24 HacTosMX EIUHBIX CTaHIAapTOB, CETEBas OpraHU3aIUs
OCYILECTBIISICT Uepe3 LEeHTPhl 00pabOTKH Tene(OHHBIX BEI30BOB B pabodee BpeMs 0(pUCOB 00CITy KUBaHUS
norpedureneii. Homepa meHTpoB 00paboTku TeneOHHBIX BEI30BOB CETEBOM OPTaHHU3AINH 110 YKa3aHHBIM
BOIpOCaM pa3MelaloTcsl Ha O(QUIMAIbHOM caiiTe ceTeBoi opraHu3auuu B ceTd MHTepHeT u B oducax

00CITy>)KUBaHUS TOTpeOUTENEH.

27. O6cnyxUBaHHE MOTpeOUTENEH MO BOMpPOCaM, YKa3aHHBIM B moAmyHKTax "n" u "e" mynkra 24
HACTOSIIMX ENWHBIX CTaHAAPTOB, OCYIIECTBISETCSA B PEKUME TOPsIYCH JIMHUU (Jjajiee - Topsidast JIMHUS 10
BOIIPOCAM 3JIEKTPOCHA0XKEHHUS) KPYTJIOCYTOUHO.

TenedoHHBId HOMEp TOpsSYEH JHMHUM IO BOIPOCAM AIIEKTPOCHAOKEHHS SBISETCS CIUHBIM H
OecraTHBIM Il MOTpeOUTeNell Ha TEPPUTOPUM IKCIUTYaTAIl[MOHHOM OTBETCTBEHHOCTH CETEBOM
opranuzanuu. He momyckaeTrcst MCIONb30BaHHE B KadecTBE TelNe(OHHOrO HOMEpa ropsiueil JIMHUH T10
BOIIPOCAM 3JIEKTPOCHA0XKEHU TeIe(OHHBIX HOMEPOB ONEPATUBHOTO MEPCOHAIA CETEBON OpraHU3aIlHIH.

TenedoHHblld HOMEp TOpsYed JMHHUM IO BOMPOCAM 3JIEKTPOCHAOKEHHS CETEBOH OpraHU3aINH
JOBOUTCS 10 MOTpeOuTeneil, HSHEpronpuHUMAIOIIME YCTPOWCTBA KOTOPBIX HENOCPEICTBEHHO
IIPUCOEANHEHBI K 00BEKTaM 3JIEKTPOCETEBOIO XO351CTBA CETEBOM OpPraHM3allii, B TOM YHCIIE IIyTEM €ro
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BKJIIOYEHHUS B JJOTOBOPBI SHEProCHAOKEHHS, pa3MeIleH!s] Ha O(pULIMAIBHOM CaiiTe CeTeBON OpraHMU3aluu
B ceTu MHTepHET U B opucax oOCIyKUBaHUS OTpeOUTENEH.

28. CeteBas opraHu3anusi MPU OCYILIECTBICHUU 3a0YHOTO OOCTY)KMBaHUS TMOTpeOuTEeNel ¢
WCIIOJIb30BaHUEM TeNIe(DOHHOM CBS3H 00ECIICUYNBACT:

Hanuuue OeCIUIaTHBIX TeNe(OHHBIX KaHAIOB CBA3M MEXKIY CETeBOM opraHu3anueil u
MoTpeOUTeNIMH;

npueM Hu 00pabOTKy BCeX BXOJJIIMX Tele(OHHBIX BHI30OBOB MOTPEOUTENECHI B CETEBYIO
opranuzanuio. Bpems oxxuganus norpeOureneM OTBeTa Mo TeaedOHy CETEeBOW OpraHM3alli ¢ MOMEHTa
coeZMHeHUs (B cilydae OOCIy)KMBaHHs IMOTpeOUTENIeH C HCHOJIb30BAHUEM CHCTEMbl MHTEPAKTHBHOTO
rojJOoCOBOr0O MEHI0O - C MOMEHTa BbIOOpa NHOTpeOUTENEeM KaTeropuu 'coeluHEHUs ¢ pabOTHUKOM
OpraHu3anuu’" B CUCTEME MHTEPAKTHMBHOIO T'OJIOCOBOTO MEHIO) 10 MOMEHTa OTBeTa pabOTHUKA CETEBOM
OpraHu3all¥ HE JIOJDKHO TPEBBINIATh 5 MUHYT. Bpems oOpaboTku BbI3oBa (TeneOHHOTO pa3roBopa
notpeduTens ¢ pabOTHUKOM) HE JOJDKHO MPEBBIIIATh 5 MUHYT;

OCYIIECTBJIEHUE HCXOJSAIIUX TeNePOHHBIX BBI30BOB [UIsi WH(GOPMUPOBAHUSA TNOTpeOUTENEed H
IpeocTaBIeHus] MHQOpMAIMK [0 00paleHusIM NoTpeOuTenei;

BCACHHEC ayJuO3allMCHl BCCX BXOJIAINIMUX W HCXOAJAIIHUX PA3roBOpPoOB C HOTpC6I/ITeJ'I€M, 0O 4YEM
HOTpeGI/ITeHL YBCAOMIISICTCS B HA4YaJIC pa3roBopa € pa6OTHI/IKOM ceTeBoi OpraHusanuu,

AOCTYITHOCTH U HAIC)KHOCTD pa6OTI)I TCJ'IC(i)OHHI)IX KaHaJIOB CBs3U,

PETUCTpAIMIO BXOASIIMX W MCXOISIIUX BBI30BOB COTJIACHO MYHKTY 42 HACTOAMMX EIWHBIX
CTaH/IapTOB.

29. CereBasg opraHuzanusi OCYIIECTBIAET 3a04HOe OOCTy)KMBaHUE TOTpedureneil ¢
HCIOJIb30BaHUEM CBOEro o¢uuuagbHOro caiita B ceru MHTepHeT, conepskamiero MHGOPMALUIO O
JeSITEeIbHOCTH CETEBOI OpraHu3anui (B TOM YHUCIIe MOCPEACTBOM Mepeaipecaini Ha OQHUIHATbHBIN CalT)
(manee - opUIMATBLHBINA CAT).

(. 29 B pen. ITpukaza Munanepro Poccun ot 07.07.2021 N 541)

30. B cirydae BO3HUKHOBEHUS 1epe00eB B paboTe OPUITHAIEHOTO CaiTa, BICKYIIUX HEBO3MOXHOCTh
JOCTyIIa K CoJiep Kalleiicss Ha HeM WHpopMaIuu (CepBHUCaM), CeTeBasi OpraHU3alvs B TEYCHUE 2 4acoB C
MOMEHTa BO30OHOBIJICHUS JIOCTYIA K OQUIIHATIEHOMY CalTy pa3MeIaeT Ha HeM HH(OPMAIUIo O IPUYHHE,
JaTe W BPEMEHU MPEKpAIICHUs] JOCTYyNa, a TAaKKe O JaTeé W BPEMECHUM BO30OHOBJICHHUS JOCTYyINa K
oumanbHOMY CalTy.

[TorpeOuTenu NOKHBI MMETh BO3MOXKHOCTH O3HAKOMJICHHUS ¢ HH(OpMaIueid, pa3MelieHHOW Ha
ounmanTEHOM caiiTe, C UCIOJIBL30BAHUEM PACIIPOCTPaHEHHBIX BeO-0003peBareneii. [Ipu aToM He HomKHA
npeyCMaTpUBaThCs YCTAHOBKA Ha KOMITBIOTEPHI IOTPEOUTENICH CIIeMaIbHO CO3JIaHHBIX JUIsl IPOCMOTpa
O(i)I/IIII/IaJH)HI)IX CalToOB IMPOrpaMMHBIX U TEXHOJOTUYCCKUX CPEACTB.

CyMmMmapHasi JJIMTENbHOCTh MEPEPHIBOB B paboTe OPUIMAIBHOTO caiiTa HE JOJKHA MpeBbIaTh 4
4acoB B MECHLI.
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31. Undopmanus, pazMeriaemas Ha 0pULIMAIBHOM caiiTe, 10JIKHA OBITh:
JOCTYIIHA JJIsl aBTOMaTU4eCKO 00paboTKu;

KPYIJIOCYyTOYHO JOCTYIHA MOTpeOHuTensM Oe3 WCIONIb30BaHUs MPOTPaAaMMHOIO 00eCredeHHUs,
YCTaHOBKAa KOTOPOTO Ha TEXHUYECKHE CPECTBA MOTPEOUTEINS TpeOyeT 3aKITF0UeHUS JTUIICH3NOHHOTO WIIH
WHOTO COTJIAIICHHS C MTPaBO0OIagaTeNIeM IPOrpaMMHOT0 00ecTedeH s, MPEayCMaTPUBAOIIETO B3UMaHHE
C IOTPEOUTEISI TUIATHI;

JOCTyIHa 0e3 B3UMaHHUsI IUIAThI.
32. HaBuranus opUIMagIbHOTO CaidTa JOJKHA COOTBETCTBOBATH CJIEIYIONIAM TPEOOBAHUSIM:

BCs pa3MEIleHHas Ha o(pUIUATbHOM caiite mHpopMalus JOKHA OBITh OCTYIHA MOTPEOUTENIM
MyTEM IOCJIEI0BATEILHOTO MEPEX0/1a MO TUMEPCChUIKAM HAauWHAas C TJIABHOW CTPAaHMIIBI O(DHUIIMAIIBHOTO
caiita. KomndyecTBo Takux MepexoJ0B MO KpaTyaiiledl MocieqoBaTeIbHOCTH JOJKHO ObITh He Oosee
IISITH;

HOTPEOUTENIO JIOJKHA MPEJOCTAaBIAThCS HarjsaHas uHpopManus O CTPYKType o(UIUalIbHOTO
caiiTa 1 0 MECTOHAXO0KJIEHUH 0TOOpa)kaeMOi CTpaHMIIbI B 3TON CTPYKTYPE;

Ha KaX/10i cTpaHuIle OQUIIMATIBLHOIO CaiiTa JOJKHBI ObITh pa3MeIleHbl: TIaBHOE MEHIO, CChUIKA Ha
[JIaBHYIO CTPAHUILy, CChUIKA HA KapTy OPHUIMAIBHOTO CalTa;

3aroJIOBKM M TOAMHCH Ha CTPaHMIAX JOJDKHBI OMHCHIBATH COJEpKaHWE (Ha3HAUYCHHE) TaKoi
CTpaHUIlbl, HAUMEHOBAHNE TEKYILErO pa3zesia 1 0TOOpakaeMoro 10KyMEHTa;

HalMEHOBAaHWE CTPAHMIIBI, ONKCHIBAIONIEE €€ co/lepKaHue (Ha3HaueHHe), JOIDKHO OTOOpaXKaThCs B
3arojIoBKe OKHa Be0-0003peBaTels;

TEKCTOBBIN azpec B ceTu MHTepHeT (YHUBEepcanbHbli ykaszarenb pecypca, URL) kaxmoil ctpaHuiibl
JOJKEH 0TOOpakaTh €€ MOJI0KEHUE B JIOTHYECKOH CTPYKTYpe caiiTa U COOTBETCTBOBATH €€ COAEPIKAHUIO
(Ha3Ha4YeHHI0), a TaKKe B TEKCTOBOM ajpece JIOJDKHBI ObITh MCIIOJIb30BaHbl CTaHJApTHBIE IpaBUIIa
TPAHCIUTEPALINH;

Ha TJIABHOW CTpaHUIE O(HUIMAIBHOTO CaiiTa W B JIMYHOM KaOMHETE MOTPEOUTEINs pa3MeInacTcs
HOMEp TOpsiueld JIMHUM 10 BOIpPOCAaM D3JIEKTPOCHAOXKEHMs, THUIEPCChUIKA Ha HMH(OpMAIHIO,
NPEIYyCMOTPCHHYIO a03alieM OJWHHAIIATBIM W JBEHAAUATBIM MyHKTa 33 HacTosmmx EauHBIX
CTaHJApTOB, a TAaK)K€ CCHUIKM-OaHHEPHl Ha WH(POPMAIMOHHBIE WHTEPAKTUBHBIE CEPBUCHI CETEBOM
OpraHu3aIlHH.

(B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

33. B nensax obecriedeHusi onepaTUBHOTO AOCTyIa MoTpeduTenei Kk nHpopmanmu o0 0Ka3bIBaeMbIX
yeIyrax W OOCTYyXMBAaHUM CETEBOH OpraHW3alid B TJIABHOM MEHIO OQUIIMAILHOTO calTa CeTeBOMN
opranuzanuu Beiaessetcs pasgen "[lorpedurensm”. B ykazaHHoM pasnene pa3mernaercs nHGpopMalus B
COOTBETCTBUM CO CTaHJIAPTAMH PACKPHITHS WHPOPMAIUU CyOBEKTaMU ONTOBOTO M PO3HUYHBIX PHIHKOB
ANEKTPUYECKOM SHEPTUH, a TAKXKE CIEAYIONINE CBEACHHUS:

MOYTOBBI aJIpec CETeBOM OpraHM3anuu, aapeca W rpaduk padoTbl OPHCOB 0OOCTYKUBAHHS
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notpeduTeneii, Homepa TeaedoHOB, O KOTOPHIM OCYIIECTBIIAETCS 00CTyXKUBaHUE MOTpeOUTENeH, aapec
oumanbHOro caiita ceTeBoil OpraHu3aluy;

MOPSAJOK MOJa4d U PACCMOTPEHHS OOpalleHHui MOTpeOuTeNel, coaepKalux Kanooy Ha JAeHCTBUS
CETEeBOW OpraHHU3aliy, C YKa3aHUEM CPOKOB PAaCCMOTpPEHUs oOpallleHui 1 peA0CTaBICHHs OTBETA;

MOPSAZIOK M CPOKH 3aKIIFOUEHUS JOTOBOpa 00 OKa3aHUM YCIYT MO Mepenaye dMeKTPUIeCKOr dYHEPTHH,
MpeyCMOTPEHHBIE 3aKOHOAATENCTBOM Poccuiickoit denepaunu;

MOPAAOK MMoAavuu 3adBKH HAa TCXHOJIOT'MYCCKOC ITPUCOCANHCHUC, OCHOBHBIC 3TAllbl €€ PACCMOTPCHUA
" UX CPOKH, CBCACHUA, KOTOPBIC JOJKHBI COACPKATHCA B 3as4BKC HAa TCXHOJIOTMYCCKOC MPUCOCANHCHUEC, U
TpC6OBaHI/IH K IIpujiara€MbIM K Hel HAOKYMCHTaM, (bOpMBI 3aj4BOK IJIs 3aIlIOJTHCHUA HOTpe6I/ITCJ'ICM;

MOPAA0K BBITIOJIHCHU S TEXHOJIOTHYECKOT'O MMPUCOCANHCHUA, OTallbl TEXHOJIOTHYECKOT'O
IMPUCOCAUHCHHUA U UX CPOKHU,

HNOPSAZIOK pacyera IUIaThl 3a TEXHOJOTMYECKOe MPUCOEIMHEHHUE JUIsl BCeX TpYMNI NoTpeduresei,
KOIMM pELICHWH opraHa HCIOJHUTENbHON BiacTH cyObekra Poccuiickoit ®enepaunu B o0nactu
roCy/IapCTBEHHOI'O pEeryaupoBaHusi IeH (TapupoB) 00 YCTAaHOBJIEHHMM IUIAThl 332 TEXHOJOTUYECKOE
IIPUCOCIMHEHUE B OTHOLICHUU TEPPUTOPUATIBHBIX CETEBBIX OpPraHU3allMi, a TaKKe KOIUs PELICHUs
(denepaabHOro OpraHa HUCIHOJHUTENBHOM BIacTH B 00JacTH TOCYNAapCTBEHHOI'O PEryJUpOBaHUsS IIEH
(TapuoB) MO YCTAaHOBJIEHHUIO IUIATHl 3a TEXHOJOIMUYECKOE MPHCOEINHEHHE B OTHOLIEHUH OpraHU3aLUuu
0 YIPaBJICHUIO €AMHONW HAIMOHAIBHOU (0OIIEPOCCUNCKON) SIIEKTPUUECKON CEThIO, MOPSIOK OIIaThl 1O
JIOTOBOPY 00 OCYILECTBIEHUH TEXHOJIOTHYECKOT0 MPUCOEINHEHNS K JJIEKTPUUECKUM CETsIM, 0COOEHHOCTH
BHECEHHUSl IUIaThl OTJEIbHBIMU TIpyNIamMu HOTpeOuTeNnel, MpeayCMOTPEHHbIE 3aKOHOAATEIbCTBOM
Poccuitckoit denepanuu;

MOPSZIOK pacueTa IJIaThl 32 OKa3aHME YCIYT M0 Mepenaye EKTPUUECKON IHEPTUM Ui BCeX TPyl
notpeduTeneil, KOMUKM pelIeHNi opraHa UCIOJIHUTENbHOM BiIacTu cyOobekTta Poccuiickoit denepaiuu B
00JIaCTH TOCYJAPCTBEHHOTO PETYJIMPOBaHUS IieH (TapudoB) 00 yCTaHOBIEHHH Tapu(pOB Ha YCIYyTH IO
nepenadye IEKTPUYECKOW 3HEPTMHM B OTHOUICHMM TEPPUTOPHAIBHBIX CETEBBIX OPraHMU3ALMN, a TaKXKe
KONMHM peHIeHnH (enepanbHOr0 oOpraHa HWCIOJHHUTENBHOM BJIacTH B OONACTH TOCYJapCTBEHHOTO
perynupoBaHus eH (Tapu@oB) 00 ycTaHOBIEHMHM TapuU(OB Ha YCIyrM HO Iepeaaye IEKTPUYECKOH
SHEPTUM B OTHOLIEHWW OPraHU3allUd MO YIPABICHUIO €AMHOW HAIMOHAIBHOU (0OIIEPOCCUICKON)
JIEKTPUUYECKON CEThIO, TOPSJIOK OIUIATHI IO JIOTOBOPY 00 OKa3aHUM YCIYT IO Mepeade 3JIeKTPUYeCKOon
SHEpPTuy;

HOPSIOK YCTAaHOBKH, 3aMEHbI, IOBEPKU MPUOOPOB yyeTa U (WIM) UHOTO O00OpYIOBaHUs, KOTOpbIE
HEOOXOMUMBI IS 00eCredYeHUus] KOMMEPUYECKOTO YydeTa OJJIEKTPHYECKOW SHeprud (MOLIHOCTH) Ha
PO3HHUYHBIX pPBIHKAX 3JEKTPUYECKOM BHepruv u (WiIu) JUid OKa3aHUs KOMMYHAJIbHBIX YCIYr IO
AJIEKTPOCHAOKEHHUIO, ¥ MOPSAIOK MOCIEIYIONIEH X IKCIUTyaTallly;

(B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

NOPSIOK  TIPEIOCTABICHUS  yNAJIEHHOTO JOCTyna K MUHUMajdbHOMY Habopy  (yHKImii
MHTEJUIEKTYalIbHBIX CUCTEM ydeTa JIEKTPUUYECKON 3HEpruu (MOIIHOCTH) B OTHOUIEHUU MPUOOPOB yueTa,
JIOTYIIEHHBIX B KCILTyaTanuio nocie 1 suBaps 2022 r. 1uist neneil KOMMEpYeCKOro y4eTa 3IeKTpUYeCcKou
SHepruu (MOILIHOCTH) Ha PO3HMYHBIX PpBIHKaX 3JEKTPUYECKOM HHepruu u (Win) I OKazaHUs
KOMMYHAQJIBHBIX YCIIYT IO JIEKTPOCHAOKEHHUIO;
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(B pen. Ilpukaza Munsnepro Poccun ot 07.07.2021 N 541)

IPUYUHBI U CPOKU IUIAHOBBIX IEPEPHIBOB B IMEpeiaue IEKTPUUECKON dHEPruu, NpeKkpalieHus Win
OrpaHUYEHUS peXUMa Iepeadn NEKTPUUECKOM SHEPrur, B TOM UUCIIe IpeABapUTeabHast HH(POpMAIIHS O
CpPOKax OrpaHUYECHHS pexuMa NOTPeOIeHHS IEKTPUUECKON IHEPruK (MOIIHOCTH) OTpeOUTENEH B CBA3U
C IMpPOBEACHUEM PEMOHTHBIX pabOT Ha OOBEKTaX 3JEKTPOCETEBOTO XO34HCTBA CETEBOM OpraHM3alluy,
BKJIFOUEHHBIX B TOJI0BOH (MeCAYHbIN) rpaduK PEMOHTA;

pacyeTHble JlaTa U BpeMsl BOCCTAHOBJICHHUS 3JIEKTPOCHAOKEHHS B Clyyae BBEICHHUS BHEIJIAHOBOTO
OTrpaHUYEHUS peXUMa MOTPEOICHUS FNEKTPUUECKON SHEPTrUuu (MOIIHOCTH);

9acCTO 3aaBaCMbIC BOIIPOCHI, BO3SHUKAIOIIUC Y HOTpe6I/ITeJ'IeI71, M OTBCTHI HA HUX;

aKTyaJIbHbIE M3MEHEHMS 3aKOHonaresibcTBa Poccuiickon ®enepaniii B OTHOIIEHUW MPOLEIYDP
OKa3aHHUsl YCIIyI' CETEBBIMU OpraHU3aLUsAMU;

yYTBEP>KIACHHbIE TpadUKH aBapUITHOTO OTpaHUYEHUS;
nacropra yciyr (IpoLeccoB) CETEBOW OpraHu3aIiiy;

MOpSIIOK pabOThl B JIMYHOM KaOWHETE MOTPEOUTENss, BKIIOYAsl TMOJyYEHUE TEePBOHAYATBLHOTO
J0CTyTa K TUYHOMY KaOMHETY, PETUCTPALIUIO U aBTOPU3ALINIO TOTPEOUTENS;

MOPSIZIOK COTJIACOBAHMS MECTa YCTAHOBKH MPHOOpA ydera, CXeMbI MOJKIIOUCHUS prOopa ydeTa u
WHBIX KOMIIOHEHTOB U3MEPUTEIHHBIX KOMIUIEKCOB U CUCTEM ydeTa JJIEKTPUUYECKON dHEPTHH (MOITHOCTH)
B CJIy4ae YCTaHOBKH MPUOOpa ydeTa MOTpeOUTeNIeM B OTHOIICHWH TOYEK MOCTABKU PO3HUYHBIX PHIHKOB
AJIEKTPUUYECKOW DHEPTHH, COBMAJAIOIIAX C TOYKAMH ITOCTaBKH, BXOMISAIIMMU B COCTaB TPYII TOYEK
MTOCTABKU HAa ONTOBOM PBIHKE DJIEKTPUICCKON YHEPTHUH H MOIIIHOCTH,

(a03am BBeneH I[Ipukazom Munsnepro Poccuu ot 07.07.2021 N 541)

MOPSITIOK JIOMyCKa B AKCILTyaTallnio MPUOOPOB YUETa, YCTAHOBICHHBIX TOTPEOUTETIEM B OTHOIICHHH
TOYEK TIOCTaBKU PO3HUYHBIX PBIHKOB DJICKTPHUYCCKOW SHEPTHH, COBMAJAIONIUX C TOYKAMHU IOCTABKH,
BXOJISIIUMH B COCTaB TPYIIIT TOYEK MTOCTABKU HA ONTOBOM PBIHKE AJIEKTPUICCKON YHEPTUH U MOIITHOCTH.
(a63arn BBeneH [Ipukazom Munsnepro Poccun ot 07.07.2021 N 541)

34. Uudopmanus, ykazanHas B ad3aile OJJMHHAIIATOM ITyHKTa 33 HacTosimux EQuHbIX cTaHnapToB,
MOJUICKHUT OMYOJIMKOBAHHIO HE MO3JIHEE YeM 3a 7 JHEH /0 JaThl IUIAHOBBIX IEPEPBHIBOB Mepeaadu
JIEKTPUYECKON SHEPIUH.

35. Undopmanus, ykazaHHas B a03alie TPUHAANATOM MyHKTa 33 HacTosAmmx EAMHBIX cTaHAApTOB,
MOJJICXKUT OIMyOJIMKOBAaHUIO HE PEXE OJHOIO pa3a B KBapTajl Ha OCHOBE aHAJIM3a MOCTYMHUBIINX
oOpallleHu#l B CETEBYIO0 OpraHU3aIHIo.

36. JInuHblii KaOUHET MOTPEOUTENST TPEACTABISIET COOON MEPCOHANBHBIN pa3/ien Ha O(QUIIHATEHOM
caiiTe ceTeBOil opraHu3anuu, 00eCIeUnBaIOLINNA IEKTPOHHOE B3aUMOJICHCTBHE OTPEOUTENSI ¢ CETEBOM
OpraHm3alyeil mo BONpOcaM TEXHOJIOIMYECKOIO MPUCOEIMHEHUS, Neperadl AJIEKTPUYECKON IHEepruu,
KOMMEpYECKOT0 ydeTa JIEKTPUUYECKOW 3HEpru (MOIIHOCTHM) Ha PO3HMYHBIX PBIHKAX 3JIEKTPUYECKON
OHEPIrun Hu (I/IJII/I) IJid OKa3aHHud KOMMYHAJIbHBIX YCIYT I10 3JI€KTpOCH216)KeHI/IIO, JOITOJIHUTCIIbHBIM
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ycCiyraM U MHbIM BOIIPpOCaM, CBA3AHHBIM C ACATCIIbHOCTBIO CETeBOH OpraHH3anunu.

[Tpu 3TOM He AOKHA MpEeayCMaTpPUBAThCSl YCTAHOBKA Ha KOMIIBIOTEPHI MOTPEOUTENEH CrielUaIbHO
CO3JIaHHBIX ISl IPOCMOTpa O(UIHATIBHBIX CATOB MPOTrPAMMHBIX U TEXHOJIOTHUECKUX CPECTB.

CereBas opraHu3anusa O6€CH€‘II/IBaeT, B TOM 4HCIIE C HCHOJH30BAaHUEM JUYHOrO KaOuHeTa
HOTpe6I/ITeJ'I$I, TCXHUYCCKYHO BO3BMOKHOCTh!:

a) HampaBlIeHUs MOTpeOuTeneM oOOpalieHHil, B TOM 4YHCJE COJCPKAIIUX >KaJoObl W 3asBKH
(3asBiIeHUs), coriacHo npuiokeHuto N 5 k HacrosmuM EnuHbeiM cranaapraMm B ¢opMme 3JE€KTPOHHOTO
JOKYMEHTa IIyTeM 3alojHEeHHs] SKpaHHbIX (opMm BeO-uHTepdeiica oduuuaibHOro caita CceTeBOU
OpraHu3alu ¢ 00s3aTeIbHON MAJIS 3alOJHEHHUsS KOHTAKTHOM HHQpOpMauueil M NpearnoyTUTEIbHBIM
crocoboM monyueHuss orBeTa. B skpaHHBIX (¢opmax BeO-uHTepdeiica oduIMATIBLHOTO —caifta
o0ecreynBaeTcsi BO3MOKHOCTh MPUKPEIUIATH (hailiibl ¢ MaTepuanamu o obpamenuto. [Ipu HanpaBieHun
oOpareHust yepe3 ykazaHHbIA HHTEep(deiic moTpeOuTe b M0KeH OBITh YBEIOMJICH O IJIAHOBBIX CPOKax
paccMOTpeHHs 00palleHHs ¢ YKa3aHUEM PErUCTPallMOHHOIO HOMepa 00palleHus;

0) 3amoJIHeHUs TMOCPEJACTBOM SKpaHHOU (opmbl BeO-uHTepderica opUIIMaTFHOTO caliTa aHKEThI
MOTpeOuTeNsl A OMpoca C IENbI0 OLIEHKH KauyecTBa OKAa3bIBAEMBIX YCIYT CETEBOW OpTraHH3allud U
o0cmy>KMBaHUs TOTPEOUTETIS;

B) IOJIyYEHHs MOTPEOUTENIEM CBEICHHI O CTaTyCce PAacCMOTPEHHUsI OOpaIleHUs, HANPaBJICHHOTO B
CETEBYIO OpPTraHHU3aLHUIo;

I) BBOAa MOTpeOMTENeM TEKyIIMX T[OKa3aHUM mnpuOopoB ydera, eciau mnpubop ydera,
YCTaHOBJICHHBIH B OTHOILEHUWU 3HEPTONPUHUMAIOLIEr0 YCTPOWCTBAa MOTPEOUTENs, HE NMPUCOEIUHEH K
MHTEJUIEKTYyaJIbHON CHCTEME yueTa 3JIeKTPUUECKOM SHeprun (MOIIHOCTH);

1) HarpaBJICHUS TMOTPEOUTENIEM YBEJAOMJICHHS B CETEBYIO OpPraHU3AIMI0 00 HCIOJHEHHH UM
MEPOIPUATHUH, IPEAYCMOTPEHHBIX TEXHUUECKUMHU YCIOBUIMU;

€) MOJTy4YeHUsI TOTPEOUTENIEM:

CBEJICHHI O cTaTyce pacCMOTpPEHHs 3asBKH (3asBJICHUSA) TOTpeOUTENs, MOJAAHHONH B CETEBYIO
OpraHu3alMIo, C YKa3aHWEM JaThl MOCTYIUICHUS 3asBKHU (3asBJICHUS) U €€ PErUCTPAllMOHHOTO HOMEDA,
JaThl HATPaBIECHUS 3asBUTENIO MOJIMUCAHHOIO CETEBOM OpraHu3aluell Joropopa 006 OKa3aHUH YCIYT IO
nepeaye 3JIEKTPUUECKON SHEPTUH;

CBG,I[CHPIFI o J0roBopam 00 OCYHICCTBJICHUN TCEXHOJOIMYCCKOI'0 IIPUCOCANHCHUA, KOTOPLIC
JOJDKHBI BK/IKHOYaTh I/IH(i)OpMaIII/IIO 0 JaTc€ 3aKIIOYCHHA J0roBopa, XOAC BbIIIOJIHCHUA CETeBOH
OpFaHHSaHHeﬁ TCXHHNYCCKHUX YCHOBHﬁ, B TOM 4YHCJIC HWHIAWBUAYAJBHBIX, I IIPUCOCANMHCHUA K
OJICKTPUYCCKUM CCTAM, (1)aKTI/I'-IeCKOM MNPpUCOCAUHCHNUH, COCTABJICHHHU W IOAINMCAHUHU AOOKYMCHTOB O
TCXHOJIOTUYCCKOM IMPHUCOCIUHCHUU

CUCTOB Ha OINIATy YCJIYI IO TCXHOJOT'MYCCKOMY IPUCOCANHCHUTO,
CUCTOB Ha OIUIaTy YCIIYT IIO IIepeaadyc SHeKTqueCKOﬁ OHCPI'UH;

CBEJICHUI O TIOKa3aHUSAX MPUOOPOB ydeTa AIIEKTPUUYECKOW SHEPTHH TOTPEOHTENs 3a PacUeTHBIN
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NEpUOJl U CTATUCTHKE MOTPEOICHUs 3JIEKTPUUECKON SHEprud Ha MOMEHT IOCJEIHEro CHATHS CETeBOM
OpraHu3alnMel TakuxX T[IOKa3aHWW WM BBEJACHUS TIOKa3aHWM mpubopa ydera mnoTpedurenem
CaMOCTOSITENIbHO B OTHOILIEHUM NPHOOPOB ydeTa, HE MPUCOCIUHEHHBIX K HMHTEJUIEKTyalbHOW CHCTEeMe
y4eTa JIEeKTPUUYECKON SIHEPTUH (MOILHOCTH);

yIAJIEHHOT0 JAOCTyHa Ui MOJIy4YeHUs] UH(OPMAIMU, COAEPIKAIIENHCs B HHTEIUIEKTyalIbHOU CUCTEME
ydeTa JJICKTPUYECKON SHEepruu (MOIIHOCTH), a TaK)Xe HCIOJIb30BaHWE (YHKIUNA HHTEIUICKTYadbHOMN
CHCTEMBl yuyeTa JJIEKTPUUECKOM »Hepruu (MOIIHOCTH) B oObeMme, MperycMOTpeHHOM IIpaBmiiamu
MIPEIOCTABJIEHUSI JOCTYNIa K MHUHUMAaJIbHOMY HaOoOpy (YHKUMN HMHTEJUIEKTYalbHBIX CHUCTEM YyyeTa
JIEKTPUYECKON 3HEPruM (MOIIHOCTH), YTBEP)KJICHHbIMHM HocTaHoBieHueM [IpaBurenbctBa Poccuiickoit
Oeneparuu ot 19 utons 2020 r. N 890, B oTHOmIeHHH TPUOOPOB yUeTa, AOMYIIEHHBIX B OKCILTyaTallHIO
nocie 1 suBaps 2022 1. Ui Leied KOMMEPYECKOro ydera 3JIEKTPUYECKOH SHepruu (MOLIHOCTH) Ha
PO3HUYHBIX pBIHKaX JJEKTPUYECKOM HSHepruu U (WiIM) JUIsl OKa3aHUS KOMMYHAJBHBIX YCIyT IO
3JIEKTPOCHAOKEHUIO;

uHbOpMallMl O TpPUYMHAX M CPOKaX IUIAHOBBIX (BHEIUIAHOBBIX) OTPAHUYEHHUSX pexXUMa
NoTpeOJIeHUsT 3JeKTPUYECKOl SHepruM (MOIIHOCTH) MOTpeOuTeNel, a TakkKe O JaTe U BpPEeMEHHU
BOCCTAHOBJICHHS 2JIEKTPOCHAOKEHNUS;

uHbOpMallMK O MPHYMHAX HEcOONIoeHUs TpeOOBaHMU K MapaMeTrpaM KauyecTBa AJNEKTPUUYECKOM
SHEPTUM, O MEPONPHUATUSIX U paboTax, HEOOXOMUMBIX I OOECIEUYEHHS COOTBETCTBHUS KauecTBa
AJIEKTPUUYECKON DHEPTHUH.
(. 36 B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

37. Jloctyn kK TMYHOMY KaOWHETY MOTpeOUTENsl OCYIIECTBIIAETCS MOCIE BBOIA MOTPEOUTENEM CBOUX
UIEeHTU(DUKAITMOHHBIX JTAHHBIX: UMEHHU (JIOTWHA) U mapoyst W (WJIM) TO0 PETUCTPAIMOHHOMY HOMEpY
3asiBKM Ha OKa3aHHe yCIyT (OTAENbHBIX MPOLEAYP) U MAPOII0, KOTOPhIE BBIIAIOTCS MOTPEOUTEITIO:

a) IpU OYHOM OOPAIICHUH B CETEBYIO OPTaHU3ALHUIO;
0) M0 MUCbMEHHOMY 3aIMpocy MOTPeOUTENs;

B) TIOCJIC 3amlOJHEHHUS TOoTpeOuTeneM SKpaHHOW (opmbl BeO-mHTEpdeiica opuUIMaNbHOTO caiiTa
CETEBOIl OpraHU3aluU PETUCTPAIUH.

38. Paznmen '"IlorpeOutenam" oduuuaibHOro caidTa CETEBOM OpraHu3allMd pPEKOMEHIYeTcs
pa3pabaThIBaTh B COOTBETCTBHH C MpuiiokeHneM N 6 k HactosuM EnuHbIM cTanapram.

IV. NMpuem n paccmoTpeHne obpaweHMn notpedbutenen

39. IloTpebuTensam obecriednBaeTCsi pACCMOTPEHHE 0OpAIIeHU B yCTAHOBICHHBIE CPOKH.

40. CereBasi opranuzaius Mpu pacCMOTPEHUM OOpalIeHU moTpeduTeseil odbecrneunBaeT mpueM u
pEerucTpanuio MOCTyIHMBILEro B a/Ipec CETEeBOW OpraHu3alui oOpalleHus: noTpedurens (B MUCbMEHHOM,
AJIEKTPOHHOH, YCTHOH (hopme, ¢ mcmonb3oBaHueM TenedoHHoM cBsizn). [Ipu perucrpanum oOpamieHus
¢bukcupyercs KOHTaKTHas MHpOpMaLus MOTpeOUTelNs, JaTa MOCTYIUIEHUS OOpallleHHs M BXOJISIIUIN
pEeTrUCTpaIMOHHBIN HOMEp 00paIeHusl.
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41. CeteBas opraHmu3aiisi HampaBlsAeT MOTPEOUTENI0 OTBET IO CYIIECTBY Ha €ro ooOpalieHue B
CIIEYIOIINE CPOKHU:

a) OTBET HA MUChbMEHHOE OOpaIIeHue MoTpeduTeNss Ha OyMaXHOM HOcuTelne - B Teuenue 30 qHel co
JHSI PETUCTpallid OOpalleHusi CEeTeBOM OpraHu3alieil, B CiIy4ae €CIM HMHOE HE IMPEeayCMOTPEHO
3aKoHoJaTenbCcTBOM Poccuniickon denepanny;

0) oOpareHue MOTPEOUTENSA, HANPABJICHHOE C HCIOJIB30BaHMEM OQUIIMAIBLHOTO caiiTa B (opme
ANEKTPOHHOTO JOKYMEHTa, - B CpPOKHM, YKa3aHHble B MNpWIOkKeHHH N 5 K HacToSmuM EIuHBIM
CTaHJIapTaM;

B) OTBET Ha OOpallleHHe MOTPEOHUTENss ¢ UCHOIb30BaHUEM TeJIe(POHHON CBSI3U MPEAOCTABISICTCS
HETMOCPEJACTBEHHO B MOMEHT OOpaIeHus: morpedurens. B ciaydae HEBO3MOKHOCTH MPEJIOCTABUTH OTBET B
MOMEHT oOpamieHuss MnoTpeOuTens pabOTHUK CETeBOW OpraHW3allMi 3alHChIBa€T KOHTAKTHYIO
WHPOPMAIIHIO TIOTPEOUTENS U HE MO3/IHee 4 YaCOB C MOMEHTA PETHCTPAIlUN OOpameHus MPeJOCTaBIsIET
OTBET MOTPEOUTETTIO;

r) eciau oOpalleHHe NOTPeOUTENsT C HCIOJIb30BAHUEM Telle(POHHOW CBA3M COACPKHUT Kanody u
(bakThl, U3TOXKEHHbIE B TakoW >kxaysole, TpeOyIOT aHajlu3a MaTepuasoB MO OOpAlleHUI0 MOTpeOuTens,
pabOTHUK CcETeBO oOpraHu3aliy, NPUHSABIIUN Tene(OHHBIM BBI3OB, OodopMiseT xanrody B Qopme
JIEKTPOHHOI'O JIOKYMEHTa, KOTOpPBbIM pEerucTpupyercss B ycTaHOBIEHHOM mopsake. Cpok oTBera
MOTPEOUTEITIO TI0 TAKOH jKkano0e He TOJHKeH npeBbimaTh 30 JHElH co THS perncTpanuu 0OpalieHus;

1) OTBET Ha YyCTHoe oOpamieHue moTpedbutenss B oduc o00cmyKuMBaHUA MOTpedOHUTeneit
MIPEIOCTABIISIETCS] HETIOCPEACTBEHHO TPH TOCEIIEHHH MoTpeduTeneM oduca. B cmyyae HEBO3ZMOKHOCTH
NPEJOCTaBICHUsT OTBETa Ha OOpalleHHe IMOTPeOUTENs TPU OCYIIECTBICHHH OYHOTO OOCITy>KUBaHUS
NMOTPEeOUTENS, a TAKXKE €CITU O0paIleHne TIOTPEOUTENSI COACPIKUT KaIo0y U (HaKThI, U3JIOKEHHBIE B TAKOH
’kanobe, TpeOyIOT aHaIM3a MaTEPUANIOB 1O OOPAILICHUIO TIOTPEOUTENSI, PpAOOTHUK CETEBOH OpraHU3alnu
JOJDKEH TPEUIOKUTh TIOTPEOUTENI0 HAMPaBUTh B CETEBYIO OPraHU3AIlMI0 MUCHBMEHHOE OOpalleHue WU
oopmuTh oOpamieHue B ouce 0OCTYKMBaHUS Ha THUIOBOM OnaHke. Ilociie 3amomHeHus U moancaHust
notpebuteneM OylaHka oOpalieHus Takoe oOpaimieHue peructpupyercs. Cpok OTBeTa Ha TaKoe
oOpaileHue He J0JbKeH npeBblmarh 30 qHel co THS perucTpali 0OpaIleHHs.

42. B ciydae eciu H3J0XKEHHbIE B OOpalleHUMM MOTPEOUTENST BOIMPOCHI HE OTHOCITCS K
KOMIIETEHIIMM CETEeBOW OpraHM3aluu, paOOTHUK CETE€BOM OpraHu3alMy He mo3jaHee 5 pabouux JIHEH co
JHSl PEerucTpauuu oOpaiieHuss UHPOPMUPYET MOTPEOUTENsT O HEBO3MOKHOCTH INPEJOCTaBICHUS €My
OTBETa MO CYLIECTBY HM3J0XKEHHBIX B OOpAIEHHH BOINPOCOB M COOOIIAET KOHTAKTHYIO HH(OpMaIuio
OpraHu3aIMii, K KOMIIETEHIINA KOTOPBIX OTHOCSATCS TaKHe BOIIPOCHI.

43. O6paieHne noTpeOUTeNs O MPeIOCTaBICHNN CIIPAaBOYHON HH(OPMALIMU U (WIIH) KOHCYJIbTAIlUU
CUMTAETCS PACCMOTPEHHBIM, €CJIM MOTPEOMTEN0 HamnpasieH (IPEAOCTaBlIEH) OTBET C 3alparidBacMOi
nHpopMmaIuen.

44. OOpameHue MOTPEOUTENs, COJAEpKaIee KAIoOy, CUYATACTCS PACCMOTPEHHBIM CETEBOM
OpraHu3alfei, eciu:

a) yCTaHOBJIEHA OOOCHOBAHHOCTH (HEOOOCHOBAHHOCTH) 3asBIICHHS O HApYIICHUU IIpaB WM
OXpaHsAeMbIX 3aKOHOM MHTEPECOB MOTPEOUTENS], B TOM YHCIIE O NPEJOCTaBICHUH YCIyT HEHaJUIeXkKallero
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KadeCTBa,

06) B ciydae HEOOXOAUMOCTH MO OOOCHOBAaHHBIM KajlobaM ONpeAeseHbl MEPONpPUSITHS,
HalpaBJICHHbIE Ha BOCCTAHOBJIGHHWE HAPYIICHHBIX MpaB WIM OXpaH’IEMbIX 3aKOHOM HHTEPECOB
noTpedurens (anee - KOPPEeKTHUPYIOIINE MEPHI);

B) HampasieH (IIPeI0CTaBICH) OTBET MOTPEOUTENIO IO 0OpaIlIeHHUIO:

B cllyyae MpU3HAHUS Kajno0bl HEOOOCHOBAaHHOW B OTBETE IPEJOCTABISAIOTCS apryMEHTUPOBAaHHBIE
pa3bsACHEHUS B OTHOLIEHUHU OTCYTCTBHSI OCHOBAHMM Ul €€ yJIOBJIETBOPEHMUSI,

B cllyyae MPHU3HAHUS *KanoObl 0OOCHOBAaHHOW B OTBETE MOTPEOUTENIO yKa3bIBAIOTCS, KAKUE IpaBa
WM 3aKOHHBIE MHTEPECHl MOTPeOUTENs MOJIeKAT BOCCTAHOBJICHUIO U B KaKoM nopsiake. Ecnu no xanoGe
HeoOxouMa peaju3anusi KOPPEeKTUPYIOLIUX MEp, B OTBETE MOTPEOMUTENIO yKa3bIBACTCs IUIAHUPYEMBIH
CPOK UX peaJIn3alyH.

45. PaccMmoTpeHue oOpalieHHs HE NPOM3BOAMTCA (C yBEIOMJIEHHEM OO0 3TOM NOTpeOuTeNs) B
cllydasx:

a) eciu oOpaleHHe COAEPKUT HELEH3YPHbIE TNOO OCKOPOUTEBHBIE BHIPAKEHUS;

0) eciu B OOpaIlleHUU COJEPKHUTCS BOIPOC, Ha KOTOPBI JAaHHOMY MOTPEOUTENI0 YCIyT yKe ObLI
MIPEIOCTABIIEH OTBET IO CYIIECTBY B CBSA3M C paHee HaIlpaBJICHHbIMH OOpallleHHUSMU, U IPU 3TOM B
o0pallleHnu He IPUBOAATCS HOBBIE JOBOJIbI MIIM OOCTOSTENILCTBA,

B) €CIM OTBET IO CYIIECTBY IMOCTaBJICHHOTO B OOpAIeHWH BOMpOca HE MOXKET ObITh aaH 0e3
pasriianieHus CBEICHHI, COCTABISIONINX KOMMEPUYECKYIO TallHy HJIM MHYIO OXPaHSEMYIO 3aKOHOM TaiHY.

46. PaccmoTpenue oOpatienus (6€3 yBeJOMIICHHUS] TOTPEOUTENs) HE TPOU3BOAUTCS B CIIydasiX, €CIu
TEKCT MUCHBMEHHOTO OOpaIlleHus] He TIOIAeTCS MPOYTCHUIO WM B OOPALCHUN OTCYTCTBYIOT KOHTAKTHBIC
JaHHBIC, H€O6XOI[I/IMI)IC IJId HaIllpaBJICHUS OTBETA.

V. OcobeHHOCTM 06CnyXXMBaHMA NOoTpebuTenen npm okasaHnu
ycnyr no TeXHONIOrm4yecKomy npmcoeauHeHuro

47. CeteBass opraHu3auus oOecreyuBaeT MOTPEOUTENsIM - (PU3MYECKUM JUIAM, MaKCUMaJbHast
MIPUCOEAVHEHHAs MOIIHOCTh HHEProNpPUHUMAIOIIUX YCTPOMCTB KOTOpPBIX cocTaBiseT 10 15 kBT
BKJIIOYMTENBHO (C  y4eTOM paHee IPUCOCAMHEHHBIX B  JIaHHOW TOYKE  MPUCOEIUHEHUS
SHEProNPUHUMAIOIINX YCTPOUCTB), BO3SMOKHOCTD:

a) BBICTABJICHUSI CUETa HA OIUIATY YCIYTd MO TEXHOJOTHYECKOMY IMPHCOSAUHEHHIO CIOco0amH,
JIOITYCKAIOIMUMHU BO3MOXKHOCTh HX YAAJIEHHOW Tmepenadu (modra, ceTh VIHTEpHET), MO IKEIaHUIO
moTpeOuTes;

0) BHECCHHs IUIATHI TIO0 JIOTOBOPY OO0 OCYIIECTBICHHHM TEXHOJOTHYECKOTO TPUCOCIUHEHUS K
AJIEKTPUUYECKUM CETSIM 0e3 OIIaThl KOMUCCHH.
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[Ipunoxenue N 1

K EnunpIM cTangapTam kauecTna
00CITyKUBaHUS CETEBBIMU OPTaHU3ALMSIMU
noTpeOuTeNneil yciyr ceTeBbIX OpraHu3aui

MACIOPT YCJIYTM (IIPOLIECCA) CETEBOM OPT'AHM3ALNU

HaMMeHOBaHMe yCJyI'M (mnpolecca)

Kpyr 3agBurenenm <1>:

PasMep njmaTe 3a NpenocTaBJIEHME YCIyI'U (Hpouecca) 1 OCHOBaHUME €& B3VMIMaHUA:

YcJioBMS OKa3aHusa yCayIu (mpouecca) <2>:

PesynbTaT oOKa3aHMUA yCJHOyI'M (mpolecca) :

ObmmMM CpOK OKaszaHMsa yCcJayI'um (mpolecca):

CocTaB, OCJEenOBaATEJIBHOCTE M CPOKM OKAa3aHMUA YCIyI'U (npouecca):

N | Oran ConeprxaHue/ycIoBHs dopma Cpox Ccpuika Ha
n/n JTana IIPEJOCTaBIICHUS UCTIOJIHEHUS HOPMATUBHBIN
MPaBOBOM aKT
1
2

KoHTakTHasa mHbOOpMauMsa OJiS HaOpaBJeHUS obpameHum <3>:

<1> Yka3bIBaloTCs JIUIa, KOTOPbIE MOTYT MOJYYUTh JAHHYIO YCIIYTY.

<2> OmnucaHue ycCJIOBUH, MpPU KOTOPBIX OKa3aHHE YCIyTrd (Ipolecca) CTAaHOBUTCS BO3MO>KHBIM
(mpenocraBieHHe BceX HEOOXOAMMBIX JOKYMEHTOB, Hajauuue (U3NYECKON BO3MOXKHOCTH OKa3aHUs

ycayru (mporecca) u ap.).

<3> VKka3bIBalOTCSI KOHTAaKTHBIE JaHHbIE JIUI, KOTOpbIE MOTYT JaThb HCUYEPIBIBAIOIIYIO
nH(popManrio 00 OKa3bIBAEMOW ycCIyre, MPUHSATH Kajao0y Ha jaelicTBus (Oe3melicTBHE) MOoapa3IeICHUS
(paboTHHMKA) CETEBOW OpraHW3alMy, 3aHATOr0 B OKa3aHWU YCIYTd, YIOJHOMOYEHHOIO OpraHa
WCTIOJIHUTENIGHOW BJIACTH, OCYIIECTBIIIONIETO HAA30pHBIE (YHKIMH 3a JEATENbHOCTBIO CETEBOM

OopraHu3aluu.
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IIpunoxenne N 2

Kk EqunbIM cTanapTaM kauecTBa
00CITy’)KUBaHUs CETEBBIMU OpraHU3alMIMU
noTpeduTesel yciyr ceTeBbIX OpraHu3aiuii

TPEBOBAHUA 3
K OPTAHU3ALIUUN ODPUCOB OBCITYX XUBAHUA MOTPEBUTEJIEN
CETEBbIMAN OPTAHU3ALINAMU

CHHCcOK U3MEHSIONMUX TOKYMEHTOB
(B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

1. [Ipu oGopymoBaHUU IIEHTPOB OOCTY>KHMBaHUsS MOTPEOUTENECH B KIIMEHTCKOM 3ajie TIPOU3BOIUTCS
30HUPOBAaHUE TMOMEIEHUs, O0eCIeunBalollee €ro pasJesieHne Ha JBE 30HBI: KIMEHTCKYI0 U 30HY
pa3menieHust pabOTHUKOB, OCYIIECTBISIFOIIMX 00CITy>)KHUBaHUE MTOTPEOUTEINIEH.

2. llentppl oOcnmyxuBaHUS TMOTpeOUTENel CcHaOXKalOTCd HMHPOPMAIMOHHBIMU — TaOJIMYKaAMHU
(BBIBECKAMM) C JIOTOTHUIIOM CETEBOM OpraHU3allUuU:

a) Ha BXOJAE B 3JaHME pa3MeUIaeTcs BbIBeCKa ¢ HH(OpMalnuei: HaUMEHOBaHUE CETEBOM
OpraHu3aliy, IOYTOBBIM ajpec, Tpapuk pabOThl LEHTpa OOCIY)XHBaHUS NOTpeOUTENeH, aapec
AIIEKTPOHHOHN TIOYTHI, TeNC(POH LEHTpa OOCIYKMBAHUS MOTPEOHUTENICH W TOpsueH JIMHUM MO BOIPOCaM
AJIEKTPOCHAOKEHHUS CETEBOI OpraHU3alny;

0) B NIOMEIICHUH - BBIBECKH C O00O3HAYEHHWEM MECT OYHOTO NpHeMa MOTpeOuTeNeH, CIIyKeOHBIX
MOMENICHUH, He TPeHa3HaYCHHBIX JIJIsl OYHOTO MpHeMa OTpeOHUTeNeH;

B) B KJIIMEHTCKOM 3aJI¢ - BBHIBECKM HAa OKHAaX OOCITY)XMBaHHUS MOTpeOUTECH OKOJIO pabouux MeECT
pabOTHUKOB.

3. B kimeHTCKOM 3aje IeHTpa OO0CITy)KMBaHUSI MOTPEOUTENICH OpraHU3yeTCs 30HA OXHIAHUS IS
noTpeduTeneil, Mo3BONIAIONMIAs Pa3MECTUTh TOTpPeOUTENe B MHUKOBBIC JHU (4Yackl) mpuema. I[lnomanb
30HBI OXKHJIAHHSI COCTABIISIET HE MeHee 4 KBaJpaTHBIX METPOB HA OJHOTO PabOTHHKA, OOCITY)KHUBAIOIIETO
norpedurens (0IHOTO OKHA OOCTykKuMBaHUs). B 30He oxumaHusi oOecrieunBaeTCs HAIWYHEe MeOenu Jyis
WCTIOJIB30BaHUSI TTOTPEOUTENSIMH BO BpEMsI OXKHAAHUWS: HE MEHEE OIHOTO CHISYET0 MeCcTa Ha OJHOTO
paboTHUKa, 00CTYKMBAOIIET0 MOTPEOUTENS (OJHOTO OKHA OOCTY)KUBAHUS), HE BKIIIOYAsl CHISYUE MECTa
HETIOCPEICTBEHHO JIJIsl TIpHeMa TOTPeOHTeNel, OTISIIFHOTO CTOJIA U CTyJa Isl 0hOpMIICHHST TOKYMEHTOB
BO BpeMsI 0KHJIaHUsI, KAHIEISPCKUX TPUHAICKHOCTEH.

4. 30Ha 0)KUAAHUS KIMEHTCKOIO 3ajla OCHAINAETCs] MHPOPMALMOHHBIMU CTEHJAMH C HEOOXOAUMOM
11 moTpeduTens nHpopmarmeit B coorBeTcTBuu co CTaHIapTaMH pacKphITUs HHPOPMALIUU CyObEeKTaMu
ONTOBOIO W PO3HUYHBIX PBIHKOB AJIEKTPUUECKOW DSHEPruM, YTBEPXKICHHBIMH IIOCTAHOBJICHUEM
IIpaButensctBa Poccuiickoit ®denepaunu ot 21 suBaps 2004 r. N 24, a Taxxke co cienyrouieu
nH(popManuen:

4.1. rpacuk paboTel odrica 00CITy)KUBaHUS TOTPEOUTENECH;
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4.2. MOYTOBBIM aZpec W 3JIEKTPOHHBIM aJpec OPHUIMATBHOTO CaiiTa CETeBOM OpraHM3alluu, aapec
AJIEKTPOHHOMN IMOYTHI, T€IEPOHHbIE HOMEpA LIEHTpa OOCIyKUBaHUs MOTpeOUTeNe U ropsyeil JIMHUU MO
BONpPOCAaM  BJICKTPOCHAOXKEHUSI CETEBOW OpraHu3alMM, II0 KOTOPHIM OCYIIECTBIISIETCS 3a04YHOE
o0ciTyKUBaHUE MOTPEeOUTENEH, TEPPUTOPHSI 0OCITYKUBAHUS CETEBOM OpraHu3aluu;

4.3. mopsAoOK MOAAYM W PACCMOTpeHHsl oOpalleHHH NOTpeOHuTenel, CoAeplKalux KajloObl Ha
NEHCTBUS CEeTEeBOM OpraHU3alluy, C YKa3aHHEM CPOKOB PAcCMOTPEHHs OOpalleHUd U NpeaoCTaBICHUS
OTBETA;

4.4, MOPSAZOK W CPOKU 3aKIIOYCHHsI JOTOBOpa 00 OKa3aHWUHU YCIYT IO Tepeaade dJIEeKTPUUYECKOU
SHEPTrHUH, MPEAyCMOTPEHHBIE 3aKOHOIaTeNbcTBOM Poccuiickoii denepaiuu;

4.5. nopsA0K MoJa4yM 3asBKM Ha TEXHOJIOTMYECKOE MPUCOEINHEHUE, OCHOBHBIE ATallbl U CPOKHU €€
paccMOTpeHHMs, CBEJICHHsI, KOTOPbIE JOJDKHBI COAEPIKAThCs B 3asiBKe, TPEOOBaHMS K NMPUJIAraeéMbIM K Hel
JOKYMEHTaM;

4.6. Tapudbl Ha YCIYTH 10 Nepeaaye dIEKTPUIECKON IHEPTUU Ha TEKYIMHA MepUO/1 peryIupoBaHUs
C YKa3aHMEM HCTOYHUKA O(QUIHAIBHOTO ONMyOJUKOBAHUS PELICHHs OpraHa HCIOJIHUTEIbHOW BIACTH B
00J1aCTH rocy1apcTBEHHOTO peryaupoBanus TapudoB cyobekra Poccuiickoii @enepanum;

4.7. Tapu¢bpl Ha TEXHOJOTMYECKOE MPHCOEAMHEHHE Ha TEKYIIUH MEepHoj] PEeryIupoBaHUS C
yKa3aHWEM HCTOYHUKA OQUIMAILHOTO OMYyONWKOBAaHUS PEIICHUS OpraHa HCIIOJHUTENBHON BJIACTH B
00J1acTH TOCYTapCTBEHHOTO PETyJIMPOBaHHs TapudoB cyobekTa Poccuiickoit deaeparuy;

4.8. 6aHKM TUIOBBIX JOKYMEHTOB MO TEXHOJIOTMYECKOMY MPUCOEAMHEHUIO, HAa OKa3aHHUE YCIYT T10
nepeaaue dJIeKTPUIECKON SHEPrUH U IIPOYEe;

4.9. MOpsNOK YCTaHOBKM, 3aMEHBI, MOBEPKH MPHOOPOB yueTa U (WIM) MHOTO OOOpYIOBaHUS,
KOTOpBIC HEOOXOIUMBI JIJIsi 00ECTICUeHNST KOMMEPYECKOT0 y4eTa MIeKTPUISCKOM SHEPTruu (MOITHOCTH) Ha
PO3HUYHBIX PBIHKAX JJCKTPUYECKOM HSHepruu u (W) ISl OKa3aHUS KOMMYHAIBHBIX YCIyT IO
AIIEKTPOCHA0KEHHUIO, ¥ TTOPSAIOK MOCIEIYIOMIEH X IKCIUTyaTalluy;

(. 4.9 B pen. Ilpukaza Munsnepro Poccun ot 07.07.2021 N 541)

4.10. TOpANOK TPEAOCTABICHHUS YIAJEHHOTO JOCTyNla K MHHHMAaJIbHOMY HaOopy (yHKImiA
MHTEJUIEKTYyalIbHBIX CUCTEM ydeTa JIEKTPUUYECKON 3HEpruu (MOIIHOCTH) B OTHOLIEHUU NMPUOOPOB yyeTa,
JOTYIIEHHBIX B KCILTyaTanuto nocie 1 suBaps 2022 r. 1uist ueneil KOMMEpYECKOro y4eTa 3IeKTpUIeCcKou
SHepruu (MOILIHOCTH) Ha PO3HMYHBIX pBIHKaX 3JEKTPUUECKOM HSHepruu u (Win) I8 OKazaHUs
KOMMYHAJIBHBIX YCIIYT IO JIEKTPOCHA0KEHMUIO;

(. 4.10 B pex. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

4.11. EnunHble cTaHAapThl KadyecTBa OOCITY>KMBAaHHS CETEBBIMH OpraHU3alMsIMU MOTpPEOUTETeH
CETEBBIX OPraHU3ALINN;

4.12. macnopT ycCIIyT CEeTeBOM OpraHu3aIluu;
4.13. xHHUTA KAI00 U MPE/IOKCHUIH;

4.14. mopsAOK COTJIACOBaHUS MECTa YCTAaHOBKHM IMPUOOpa ydeTa, CXeMbl MOJAKIIOYEHHUS Mpudopa
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ydeTa U MHBIX KOMIIOHEHTOB H3MEPUTENIBHBIX KOMIUIEKCOB M CHUCTEM Yyue€Ta JIEKTPUYECKOW IHEPIUH
(MoUIHOCTH) B cllydyae YCTaHOBKM IpuOOpa ydeTa NHOTpeOUTENEM B OTHOLIEHHMH TOYEK MOCTaBKU
PO3HUYHBIX PBIHKOB 3JIEKTPUUYECKON SHEPTUH, COBIAJAIOIINX C TOYKAMU IIOCTABKH, BXOASIIUMHU B COCTAB
IpyII TOYEK MOCTAaBKU HA ONITOBOM PBIHKE 3JIEKTPUUECKON 3HEPTUU U MOIIHOCTH;

(. 4.14 BBenen IIpukazom Munsnepro Poccuu ot 07.07.2021 N 541)

4.15. mopsnoK JOMycKa B JKCIUIyaTallMi0 NPUOOPOB yueTa, YCTAHOBJIEHHBIX IMOTpEOUTENEM B
OTHOILIEHUN TOYEK INOCTABKM PO3HUYHBIX PBIHKOB 3JIEKTPHUUYECKON 3HEPIMM, COBIAJAIOIIUX C TOYKAMM
[IOCTAaBKH, BXOSIIMMHU B COCTAaB IPYII TOYEK IMOCTABKU HA ONTOBOM PBIHKE 3JIEKTPUUYECKON SHEPrUH U
MOIIHOCTH.

(m. 4.15 BBeaeH [Ipukazom Munsuepro Poccuu ot 07.07.2021 N 541)

5. HpI/I HCO6XOI[I/IMOCTI/I B LCHTPC O6CJ'Iy)KI/IBaHI/I$I HOTpe6HTCHeﬁ oOecrieunBacTCs HaJIUdue
IUIATCXKHOT'O TCPMUHAJIA JJIA OIIAThl YCIYyT CETEBOI KOMITaHUH.

6. Eciiu B KJIMEHTCKOM 3ajie 00CIyXHBaHHME OCYIIecTBIseTca Oosee ueM 4 paboTHukamu (6osee
yeM 4 OKHa O0O0CIyXMBaHMsI), 30Ha OXUIAHHUS OOOpYIyercs SJIEKTPOHHOM CHUCTEMOW YIpaBJEHUS
ouepespl0, KOTOpas IpeAHa3HauY€Ha ONTHMMM3UPOBAaTh NOTOKM Ioceturenedl. HMHcTpykuus 1o
9KCIUTyaTallul CUCTEMBI YIIPABJICHUS OYEPEAbIO U CXE€Ma Pa3MEIlaloTCsl Ha UHPOPMALIMOHHOM CTEH/IE.

7. IlomelieHne LeHTpa o0CIyKUBaHUS MOTpeOuTeneil 06opyayeTcs NpOTUBONOXKAPHOW CUCTEMOM,
CPEICTBAMHU MOXAPOTYLICHHs, a TaKXe LEHTPAJIU30BaHHOM CHUCTEMOW ONOBELICHUS IOCETUTENEH U
pabOTHUKOB LIEHTPa OOCITY>KHBaHUS O MOXKAPE U APYTUX KPU3UCHBIX CUTYalUsX.

8. B momemniennu rieHTpa 00CITy)KUBaHUS TIOTPeOUTENeH 00eCTIeunBaeTCsl HATMYHUE ITUTHEBOW BOJIBI,
alTeuKH.

9. B unenrpe oOcmyxuBaHUsi TOTpeOUTENEH obOecrieunBaeTcsi 0€30MacHOCTh MOTpedutenei u
pabOTHHUKOB.

10. B 3maHum 1meHTpa OOCITY)KMBAaHHS TOTpPEOHTENCH oOecredrBaeTCsl JOCTYN IOCETHTEICH B
CaHy3JIbl.

11. B oTHOmeHUM MyHKTOB OOCIYy>KMBaHUS MOTpeOUTENel ceTeBas OpraHuzanus oOecredHuBacT
TpeOoBaHus MyHKTOB 2, 4, 8, 9 HacTosIIero NpUiIoKeHus K EMUHBIM cTaHaapTaM.

Kpome TOro, B myHKTEe OOCITYXHBAaHHS OOCCIICUMBACTCS HAIMYHME MEOCNN JUIsl WCIOIh30BaHUS
MOTPEOUTENSIMU BO BpEMsI OXHJIAHUSA: HE MEHEe OJHOr0 CHJISYEro MecTa Ha OJHOro pabOTHHKA,
OOCITy’)KMBAIOIIETO0 MOTpeduTens (OJHOTO OKHAa OOCHY)KMBaHHSA), HE BKIIOYAs CHISAYHE MeCTa
HEMOCPEACTBEHHO JUIsS MprueMa MoTpeOuTenei, cToja u cTyna Juisi opOpMIICHUS TOKYMEHTOB BO BpEeMs
OKUJIaHWSI, KAHIISTSIPCKUX MTPUHAICKHOCTEH (pydKH, Oymara Jis 3armcei).

[Tpunoxxenne N 3
K EnuHbIM cTanmapram kadecTBa
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00CITyKUBaHUS CETEBBIMU OPTaHU3AIUSIMH
oTpeduTemnel yCIyT CeTeBhIX OpraHUu3aIui

] OCHOBHbIE AENCTBUSA
CETEBOW OPTAHWU3ALMM MPU OCYLLECTBIIEHUM O4HOMO OBCITYXUBAHMSA
NOTPEBUTENEN B O®UCAX OECNYXMBAHUS NOTPEBUTENEN

CHucoK U3MEHSIOMUX TOKYMEHTOB
(B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

N OCHOBHBIE ICMCTBHS CETEBOM OpraHM3alyy IMPU OCYIIECTBICHUU OYHOTO
oOcity>knBaHus oTpeduteneil B opucax oOCIyKUBaHUS TOTpeOuTENeH

1 [Tpuem u perucTparyist O4HOro oOpaleHust MOTPEOUTENs, PETUCTPAIUS KOHTAKTHON
nHpopManuu TOTpeOUTENs, TMPOBEPKa KOPPEKTHOCTH OQOPMIICHHUS 3asiBOK Ha
OKa3aHUC YCJIYyI', KOMIIJICKTHOCTU AOKYMCHTOB H IMOJIHOTHI CBCI[CHI/Iﬁ B 3as1BKE B
COOTBETCTBUH C TPEOOBAHHMSIMH HOPMATHUBHBIX MPABOBHIX AKTOB:

1.1 MIPUEM KAIOOBI MOTPEOUTENS B MUCHbMEHHOUN opMe

1.2 MIpHEM 3asIBKH/3asBJICHUS Ha OKa3aHUE YCIYT B MUCbMEHHOHN opMe, B TOM YHUCIIE:

1.2.1 3asBKM HAa TEXHOJOTHUYECKOE MTPUCOCTUHEHUE

1.2.2 |oOpamenuss noTpeOUTENs] O NPOAJICHUU CpOKa JACHCTBUS paHee BbLIAHHBIX
TEXHUYECKHUX yCIIOBUU

1.2.3  |3asBineHUs O BOCCTAHOBIICHWHM paHEE BBIAAHHBIX TEXHMYECKUX YCJIOBHH, yTpaTa
KOTOpBIX HACTyNWIa B CBSI3U C JMKBHUJALMEHN, peopraHu3anuei, NpeKpaleHueM
NEeSATETLHOCTH MPEXHETr0 BIaJeNblla (3asBUTENS), MPOAAKEH 0OBEKTOB M IO WHBIM
IpUYMHAM

1.2.4 |yBenoMieHHs O 3aKIOYEHUH COIVIALIEHMSI O NIepePaCIpeeIeHUH IPUCOEIMHEHHON
MOIIIHOCTH

1.2.5 |3asBieHuss Ha 3aKJIIOYCHHE JOTOBOpa 00 OKa3aHWW YCIyr IO Tepenaye
JJIEKTPUYECKON SJHEPTUU

1.2.6 |oOpameHuss mOTpeOUTENsT O COIJIAaCOBAaHMHM MECTa YCTAaHOBKHM TNpuOOpa ydera,
CXEMBI TIOJKIIOUEHHS NpuOopa ydeTra M HHBIX KOMIIOHEHTOB H3MEPHTEIBHBIX
KOMIUIEKCOB M CHCTEM YYeTa OJJIEKTPUYECKOW HHEpPruu (MOIIHOCTH) B CIIydae
YCTAaHOBKM NpuOOpa ydyeTa MOTpeOMTENeM B OTHOIIGHHHM TOYEK IOCTaBKH
PO3HHUYHBIX PBIHKOB BJIGKTpI/I‘ICCKOfI SHCPIrruu, COBIaAAar0Mux ¢ TOUKaMU MMOCTABKH,
BXOJSAIIMMHU B COCTaB I'PYII TOYEK IOCTaBKM Ha ONTOBOM PBIHKE 3JIEKTPHUYECKOI
OHCPIrvuU U MOIIHOCTU

(n. 1.2.6 B pen. [Ipukaza Munsuepro Poccuu ot 07.07.2021 N 541)
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1.2.7 |3asBKH 0 HCOOXOJAUMOCTH CHATHUS MOKA3aHUH CYIIECTBYIOIIEro Mprbopa yuera

1.2.8 |3agBKM Ha OCYIIECTBICHHME JIONMyCKa B OKCIUIyaTallMil0 MpHOOpPOB ydera,
YCTAQHOBJICHHBIX MOTPEOUTENEM B OTHOILIEHUH TOYEK IMOCTAaBKU PO3SHUYHBIX PHIHKOB
ANEKTPUYECKOM SHEPIUH, COBHAJAIOIIMX C TOYKAMU IIOCTABKH, BXOJSAIIMMH B
COCTaB TPYII TOYEK IMOCTABKHM HAa ONTOBOM pPBIHKE AJIEKTPUUYECKOW SHEPrUU U
MOIIHOCTH

(m. 1.2.8 B pen. [Ipukaza Munsuepro Poccuu ot 07.07.2021 N 541)

1.2.9 |oOpamenuss norpedburenss 00 UCTEUEHUU HHTEpBaJla MEXKIy IOBEpKAMM, CpPOKa
9KCIUTyaTalluy, a TaKkke 00 yTpaTe, 0 BbIXoJle Mpubopa ydera U3 cTpos U (WiIn) ero
HEHUCTIPaBHOCTH

(m. 1.2.9 B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

1.2.10 |ytparun cuiy ¢ 1 suBaps 2022 roga. - IIpuka3s Munsnaepro Poccun ot 07.07.2021
N 541

1.3 npreM cooOmeHuit 0 6e310roBOpHOM (O6€3y4eTHOM) MOTPEOICHUH dTIEKTPHUSCKON
SHEPTHUH, O XUIIECHUHA 0OBEKTOB ICKTPOCETEBOrO X035 CTBA

2 [Tpuem nmokazanuit npruOOPOB yUeTa IEKTPUIECKONU SHEPTUH

3 [IpenocTaBnenue cnpaBoyHON HH(OPMALIUY O IEATEIHLHOCTH CETEBOW OpraHU3aluu
10 BOIIPOCAaM OKa3aHMsl YCIyI' CETEBOM OpraHU3allu, B TOM YHCJIE IIPEIOCTABICHUE
TUIOBBIX (POPM JTOKYMEHTOB

4 [IpenocTtaBieHne KOHCYJbTAllMii 1O BOMpPOCaM OKa3aHHs YCIyr CETEeBOH
OpraHu3aIiu.

B cnyuae otcyrcTBuS mHbOpMaluu y pabOTHUKA, OCYLIECTBISIOIIETO OYHBIN
MIpUEM, /IS TIPEAOCTABIICHUS] KOHCYJIbTAlMU PAOOTHUK PErUCTPUPYET MUCHMEHHOE
oOpailieHue, OTBET Ha KOTOpoe npeaocTaBisiercs B TedeHue 30 qHeit

5 [Ipenocrarnenue nHGOPMAIMK O CTATyCe MCIIOJHEHHS 3asiBKM Ha OKa3aHUE YCIyT
(mporecca), TOroBOpa OKa3aHHs yCIYT, PACCMOTPEHUsT OOpaIlleHHs], COIEPKAIIETO
Kanooy

6 Bbigaua JOKyMEHTOB MOTpEeOUTENSM, B TOM YHUCIIe JOTOBOPOB Ha OKa3aHUE YCHYT,

KBUTAHIMH, CYETOB-(QaKTyp Ha OIUIATy YCIYyT, JOKYMEHTOB IO pe3yJbTaraM
OKa3zaHusi yciayr (akToB), aKTOB Oe3y4eTHOro (0e370roBOPHOr0) MOTPEOICHHUS
JIEKTPUYECKON SHEPTUU

7 [IpenocraBnenne uH@OpPMAIMK O MPUUYMHAX M CPOKAX IUIAHOBBIX IEPEPHIBOB
nepefayu 3JIeKTPUYECKON SHEpruM, NpUYMHAX HecoONMoJeHusT TpeOOBaHUU K
napamMeTpaM €€ KadecTBa, O JaTeé M BpPEMEHHM BOCCTAHOBJIEHUS Mepeadu
JIEKTPUUYECKONW SHEpruM, a Takke 00 00ecreyeHHu COOTBETCTBUSI KayecTBa
ANEKTPUYECKON SHEPTUU TPeOOBAHUAM 3aKOHOAATEILCTBA.

IIpu orcyrcTBUM MH(pOpMANMU y PaOOTHUKA HAa MOMEHT IOCELICHHUsS PaOOTHUK
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IPEAOCTaBIAET OTBET MOTPEOUTEIO HE MO3/AHEE 4 YacOB ¢ MOMEHTA PETUCTPALUH
oOpamenuss ¢ 3ampocoMm. Ecim oOparieHne comepXHT Kajao0y U HM3JI0KCHHBIC
¢dakTel TpeOYyIOT aHaIM3a MaTepUAIOB, TO PAOOTHUK MpeJiaraeT MOTPEOUTEIIO
HalpaBUTh B CETEBYI0 OpraHM3alMI0 MHUCbMEHHOE oOpameHne B (opme
9JIEKTPOHHOTO JTIOKYMEHTa HJIM OQOPMHUTH OOpalleHHe Ha THIIOBOM OJaHKe MpHU
MOCEIICHNH, OTBET MpeaocTaBisieTcs: B TeueHne 30 qaei

8 [Tpuem nnaTesxeil 3a okazaHue ycIyr (B LEHTpax 00CIIy>KUBaHUs OTpeduTeeit)

9 Bbiiaya mHAMBHYaNbHOrO JOTMHA M MApoJisd A JIOCTyNa B JIMYHBIM KaOMHET
noTpeduTens

10 [IpoBeneHue 1eNeBbIX ONPOCOB, AHKETHUPOBAHUS TMOTpeOUTENe [Uis OIEHKHU

Ka4yCCTBa OKa3bIBACMbIX YCIIYI U O6CJ'Iy)KI/IBaHI/ISI

[Ipunoxenne N 4

K EnuHbIM cTanmapram kadecTBa
00CITy’)KNBaHUS CETEBBIMU OpPTraHU3AIHSIMA
HOTpeOUTENEH YCIIyT CETEBBIX OPraHU3aLUi

) OCHOBHBIE JENCTBUS
CETEBOW OPFAHWU3ALIMW MPU OCYLLECTBIIEHWMA 3A04YHOIO OBCNYXMBAHWS
NOTPEBMTENEMN C UCMONb30BAHUEM TENE®OHHOMN CBA3M

N | OcHOBHBIE AEHUCTBUS CETEBOW OPTaHU3AIMH [TPU OCYILECTBICHUH 3a09HOT0 00CTYKHUBAHUS
notpedutesnel mocpecTBOM TeaehOHHOMN CBSI3H

1 [Ipuem, peructpanus, o00pabOTKa BXOMISAIIMX BBI30BOB IOTPEOUTENICH C 3alpoOCcoM
CIpaBOYHON WHQOPMAIMH, TI0O BOTPOCAM IMPEIOCTABICHUS OTBETA MOTPEOUTENIO U 3aIUCH
notpebutesnei Ha mpreM B opuc 0OCTyKUBAHUS TI0 BOIIPOCAM:

1.1 OCYIICCTBJICHNA TCXHOJIOTUYCCKOI'O ITPHUCOCAMHCHUS

1.2 | okazaHus yciyr Mo nepeaaye dJIeKTPUUECKON SHepTUu

1.3 |opraHuzanuu y4era 3J€KTPUUYECKON IHEPTUU

1.4 |oOcnyxuBaHusi moTpeduTesneit

1.5 |momydeHus KOHTAaKTHOM MH(OPMAIUN CETEBOW OpPraHU3allMM U OPTaHU3aIMMi, pPabOoTaOMINX
B chepe SHEPreTUKH Ha TEPPUTOPUH JESITEIbHOCTH CETEBOM OpraHu3aluu

2 [Ipuem, peructpamusi, 00paOOTKa BXOIAIIMX BBI3OBOB MOTpeOHWTENCH 1O BOIPOCAM
KOHCYJIBTAIIMH U MPEOCTaBICHHS OTBETA IOTPEOUTEIIO
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3 [Ipuem noxkazanuii mpuOOPOB yUeTa 3JIEKTPUUECKON SHEPIUHU B CIIydasiX, IPEayCMOTPEHHBIX
OCHOBHBIMH HOJIOXKEHUAMHU (YHKIIMOHUPOBAHUS PO3HUYHBIX PBIHKOB 3JIEKTPUYECKOMN
SHEpPruM, YTBEpKIeHHbIMU NocTaHoBiIeHUEM [IpaButenbctBa Poccuiickoit denepaunn ot 4
Mas 2012 1. N 442

4 IIpuem, peructpanus, ob6paboTka BXOJSIIMX BBI30BOB IMOTpeOuTeNneil ¢ cOoOOIEeHHEM O
0€310TOBOPHOM U 0€3y4eTHOM MOTPEOICHUH dJIEKTPUIECKON SHEPTHH, a TAKXKE O XUIICHUU
00BEKTOB JIEKTPOCETEBOr0 X03sMCTBA CETEBOM OpraHn3aluu

4.1 |Ilpuem, peructpauusi, oOpaboTKa BXOAALIMX BBI30BOB NOTpeOHTENEH C COOOLIEHHEM O
HECOOTBETCTBHH KadycCTBa BJIGKTpI/ILIeCKOI\/'I OHEPIruu TCXHHUYCCKUM PETIaMCHTaM W HHBIM
o0s3aTenbHBIM TpeboBaHMsIM. [lepenadya ykazaHHBIX COOOLICHUI ONEpaTUBHOMY HNEPCOHATY
CETEeBOW opraHu3anuu (IIpx HEOOXOIUMOCTH)

4.2 |Ilpuem, peructpauus, o0paboTka BXOIALIMX BBI30BOB MOTpeOHUTENEH € COOOILIEHUEM O
IpEeKpalleHul NepeAayd dJIeKTpuyeckold sHepruu. llepenadya yka3aHHBIX COOOIIEHHIA
OTIEPaTUBHOMY TIEPCOHAITY CETEBOM OpraHu3anuu (Ipu HEOOXOIUMOCTH )

5 [Ipuem, peructpamusi, o0pabOTKa BXOISIIMX BBI30BOB TOTPEOUTENICH € 3ampocoM
uHGOpPMALMU O TIAHUPYEMBIX CPOKAaX BOCCTAHOBIICHUS INEpeadd dJCKTPUUECKON SHEPrHH,
0 BOIPOCaM OOECIIEYEeHHUs] COOTBETCTBUS KadeCTBa AJIEKTPHUCCKOW SHEPTHH TEXHUICCKHM
perilaMCHTaM U NHbIM O6H33T€J'IBHBIM Tp€60BaHI/ISIM

6 Ocy1iecTBiIeHNE UCXOMAALIMNX BBI30BOB JUISI YBEJOMJICHHsSI MOTpeduTeneil o0 aBapHHBIX
CHUTYaIMSIX B 3JICKTPHUYECKHUX CETSIX, PEMOHTHBIX U MPO(MITaKTHIECKNX paboTax B MOPSIAKE U
CPOKH, YCTaHOBJICHHBIE JOTOBOPOM Ha YCIYTH IO Nepeaaye 3JIeKTPUIECKON SHeprun

7 OcymiecTBieHHE  HMCXOJSIIMX  BBI30BOB IS YBEAOMIJIGHHS — IOTpeOuTeneld  mpu
OCYILECTBJIEHUM TEXHOJIOTMYECKOTO IPUCOEAMHEHMs], OKa3aHWs YCJIyr IO Iepejaue
NEKTPUYECKON PHEPIMM U TPU OCYILIECTBIEHUH KOMMEPYECKOIO yudeTa 3JIEKTPUUYECKOM

SHEPrUU

8 OcylecTBICeHHEe HUCXOASIINX BBI30BOB JUISI OTBETa IOTPEOMTENIM Ha OOpalleHHs, Ha
KOTOpBIE HE OBLIIO BO3MOXKHOCTH MPEAOCTABUTH OTBET HEMOCPEJACTBEHHO MPHU MOCTYTUICHUU
oOpareHus

9 [Tpuem, perucrpanus, 00pabOTKa BXOSIINX BHI30BOB IMOTPEOUTENCH, COACPKALINX KaI00y,

" IpCA0CTaBJICHUC OTBCTA HOTpC6I/ITeJIIO

10 |HWHupopmanmoHHOE B3aMMOJEICTBHE C ONEPATHBHBIM IEPCOHAIIOM CETEBOM OpraHU3aluu
IpU TOCTYIUIEHMH OOpAIlleHWH MO BONPOCAaM HECOOTBETCTBHs KadyeCcTBA AJIEKTPHUECKOM
SHEPruM TEXHUYECKUM perjlaMeHTaM M HMHBIM 00s3aTeIbHbIM TpPeOOBaHUSAM, MEPEPHIBOB,
IPEKpalleHus] Mepeadn 3JIeKTPUUECKO 3Hepruu HH(pOpMalMK aBapUHBIX M IUIAHOBBIX
OTKJIFOYEHUSX JIEKTPOIHEPTUH

11 |IIpoBeneHue 1eNEBBIX OMNPOCOB, AHKETUPOBAHUSA NOTpeOUTENEeH MJi1 OLIEHKH KayecTBa
OKa3bIBa€MbIX YCIIYT U 00CTyKUBAHUS
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"O EAMHbIX CTaHAapTax KayecTBa 06C/y>XMBaHUSI CETEBLIMU OpT ...

[lokyMeHT npepoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnus: 04.08.2025

IIpunoxxenue N 5

K EnuHBIM cTangapTaM KadecTBa
00CITy’)KUBaHUs CETEBBIMU OpraHU3alUSIMU
noTpeduTenell yciayr CeTeBbIX OpraHu3aui

] OCHOBHbIE AENCTBUSA
CETEBOW OPTAHWU3ALIMM MPU OCYLLECTBIIEHUW 3A0HHOIO OBCNY)XXUBAHUSA

NOTPEBUTENEN C NICNOJIb3OBAHMEM CETU MHTEPHET

Cnucok n3MEHSIOINX TOKyMEHTOB
(8 pen. I[IpukazoB Munsnepro Poccun ot 06.04.2015 N 217,
or 07.07.2021 N 541)

N | OcHOBHBIE IeHCTBUS cETeBOW opraHu3anuu npu | MHrepakTuBHbI | CpOK UCIIOJIHEHUS
OCYIIECTBIIEHUHU 3a0YHOT0 00CITY)KHUBAHUS CepBuUC
notpedureneit B cetu uTepHeT

1 ITpuem 06pf1111eH1/m notpeduTenei ¢ 3anpocom B reuenue 15
CIpaBOYHON WH(MOpMAIUU Yepe3 JHEH CO THS
HMHTEPaKTUBHbBIC 3JIEKTPOHHbIE g)OpMBI, OTIpaBTEH s
MPENIOCTABIICHHE OTBETA OTPEOUTEIIO U 3aMHCh oBpateHus
notpeOuTenei Ha mpueM B opuc 00CITyKUBaHUS
10 BOIIPOCAM:

1.1 OCYLIECTBIIEHUS TEXHOJIOTHYECKOTO
MPUCOETAUHEHUS HNurepner-

MIpUEMHAs, TUYHBIN

1.2 OKa3aHMs YCIYT M0 Iepeiaue AIeKTPUIECKOM KaGHHET
SHEprun moTpeduTeNst

1.3 OpraHU3alMK y4yeTa 3JIEKTPUUECKOU SHEPTUU

1.4 o0cCiTyXKMUBaHUS MOTpeOuTeNnen

1.5 KOHTaKTHOW MH(OPMAILIUU CETEBOM OpraHU3aIluu
U OpraHu3aluii, paboTaromux B cepe
SHEPTreTUKU

2 [Tpuem obOparenunii morpedbureneii mo Bonpocam | UHTEpHET- B teuenue 15
KOHCYJIbTAIIUU Y€pe3 HHTEPAKTUBHBIE MpUEMHas1, TUYHBIA | THEW CO JTHS
ANEKTPOHHBIE (OPMBI U TIPEIOCTABIICHUE OTBETA | KaOWHET OTMPABIICHUS
MOTPEOUTETIO norpeduTens oOparteHus
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[lokyMeHT npepoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnus: 04.08.2025

3 [Tpuem xanob norpeduteneit uepes WuTepHer- B teuenue 30
WHTEPAaKTUBHBIE JIEKTPOHHBIE (POPMBI U MpUEMHasL, TUYHBIA | THEH co JHS
MPEA0CTaBIICHUE OTBETA MOTPEOUTEITIO KaOWHET OTMPABIICHUS

nmoTpeOuTens oOpareHus

4 [Tpuem 3asBKU/3asBICHUS HA OKa3aHUE YCIYT B teveme 1
4yepe3 HHTEPAKTUBHBIC MICKTPOHHBIE ()OPMBI, B KAJICHJIAPHOTO
TOM YHUCIIE: JTHS CO JHS

4.1 3as1BKM Ha TEXHOJIOTMYECKOE MPUCOEAUHEHUE K OTHPABICHIA
AIEKTPUIECKUM CETSIM obpallens B

ciydae

4.2 3asBKH O HEOOXOAMMOCTH CHSITHS TIOKa3aHUIA KOMIIICKTHOCTH
npubopa yuera AOKYMCHTOB 1

TIOJIHOTBI

4.3 3asBKM HA OCYLUECTBIICHUE JOIYCKA B CBEJICHUH B
JKCIUTyaTaIMIo MPUOOPOB yueTa, 3asiBKE/3asIBIICHUN
YCTaHOBJICHHBIX MMOTPEOUTENIEM B OTHOIICHUN
TOYEK IMOCTAaBKU PO3ZHUYHBIX PHIHKOB
AIEKTPUUECKOIN SHEPrUH, COBIAIAIOIINX C
TOYKaMH MOCTaBKU, BXOJSAIIMMHU B COCTAB IPYIII
TOYEK IMOCTAaBKU HA ONITOBOM PBIHKE
ANEKTPUIECKON SHEPTUU ¥ MOIITHOCTH

JInuHbIi kKaObuHET

4.4 oOpalieHus NoTpeduTeNst 00 UCTEUEHUN notpeGuTens
WHTEpBaJia MEX]y IIOBEPKaMH, CPOKa
SKCIUTyaTaluy, a Takxke 00 yTpare, 0 BHIXOJE
npubopa ydera u3 cTpos u (HIn) ero
HEUCIPaBHOCTH

4.5 oOpariieHust IOTpeOUTENs O COrNIaCOBAaHUHU MecTa
YCTaHOBKH MPUOOpa yueTa, CXEMbI
MOJIKJIIOUEHUS TpUOopa yyeTa U UHBIX
KOMITOHEHTOB U3MEPHUTEIbHBIX KOMIUIEKCOB U
CUCTEM y4eTa AJIEKTPUUECKOU SHEPTUU
(MOIITHOCTH) B clTyyae YCTAaHOBKH Mpubopa
ydeTa noTpeduTeseM B OTHOLIEHUH TOUYEK
MMOCTABKU PO3HUYHBIX PHIHKOB JICKTPHUECKOM
SHEPrUH, COBMNAAAIOIINX C TOUKAMH ITOCTABKH,

BXOJISAIIMMH B COCTaB TPYIII TOYEK MTOCTABKU HA
OIITOBOM PBIHKE 3JIEKTPUUECKON SHEPTUU U
MOIIHOCTH

(. 4 B pen. [Ipukaza Munsuepro Poccuu ot 07.07.2021 N 541)

5 [Ipuem depe3 MHTEpaKTUBHBIE JIEKTPOHHBIE Nurepuer- B teuenue 1 gus
(dbopMbI cooluIeHHit 0 0€310TOBOPHOM MPUEMHAasL, TUYHBIA | CO JAHA
(6e3y4eTHOM) MOTPEOICHUN IEKTPUICCKOM KaOWHET OTMPABJICHUS
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SHEPruM, XUIIEHNN O0BEKTOB 3JIEKTPOCETEBOI0 | MOTPEOUTEINS oOparueHus
X0351iCTBA

6 [Tpuem nokaszanuii mpuOOPOB yueTa JlnaHeblil kabuHeT B teuenue 1 nus

ANEKTPUYECKON SHEPTUU noTpeduTens CO JTHS
OTIIPaBJICHUS
oOpareHus

7 [IpenocraBienne nHPpOPMALIUK O CTATyCe Jlnunbiil kKaOUHET B Teuenue 1 gus
WCIIOJIHEHUS 3aBKU HA OKa3aHUE YCIyT notTpeduTens CO JHSA
(mporrecca), 1OroBopa OKa3aHUs yCIyT OTTPABIICHUS

oOpareHus

8 [IpenocTaBienne HHPOPMAIUH O CTATyCE WNurepner- B teuenue 1 gus
paccMOTpeHHsI 0OpaIleHHs, COIEPIKALIETO MIpUEMHAas, TUYHBIA | CO THS
Kooy KaOWHET OTMPABIICHUS

noTpeduTens oOparteHus

9 [IpenocraBieHue »MEKTPOHHBIX KOIHIA Jlnunbiil kKaOuHET B Teuenue 15
JOKYMEHTOB MOTPEOUTEIISIM IO pe3yIbTaTaM noTpeduTens JTHEH CO JTHA
OKa3aHMs yCIyT (aKTOB), aKTOB O€3y4ETHOTO OTTIPABIICHUS
(6€310TOBOPHOTO0) MOTPEOIICHUS ANEKTPUIECKOM oOparneHus
SHEPTUH

10 Brimauya nHAMBUIYa IbHOTO JIOTUHA U MTAPOJIS HNurtepner- B teuenune 1 nusa
JUIS TOCTYyTIa B TUYHBIN KAOWMHET MOTpeOuTenss | mpuemMHas CO JIHA

3aroTHEHUS
PErucTpanOHHON
hopmbI

11 VY naneHHsli JOCTYII K MOKa3aHUSIM Ipudopa JInunbIil KaOWHET [Ipu 3ampoce
ydeTa 10 TOUYKaM y4eTa IEKTPO3HEPIUU noTpeOUTENs
moTpeOuTesl, CTaTUCTUKE MOTpebdaeHus (mpu
HAJIMYUU CUCTEMBI yUeTa ¢ yJaJeHHBIM cOOpOM
JTAHHBIX )

12 [IpenocraBieHue c4eTOB HA OIJIATY YCIYT IO JInunbIil KaOWMHET B Teuenue 15
TEXHOJOTMYECKOMY NPUCOETUHEHHUIO oTpeOUTENS JHEH co 1HA

OTIIPaBJICHUS
oOparteHus

(n. 12 B pen. Ilpukaza Munsnepro Poccuu ot 06.04.2015 N 217)

13 [IpoBenenue neneBsIx ONpoCcoB, aHKeTUpoBaHus | MHTepHeT- Ha nocrostnHoM
notpeduTeneil 11 OlEeHKHU KauyecTBa MIpUEMHasl, TUYHBIA | OCHOBE
OKa3bIBAEMBIX YCIIYT M 00CTYKHUBAHUS KaOMHET

nmoTpeouTens
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[lokyMeHT npepoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnus: 04.08.2025

14.1 |IIpemocraBneHne HHPOPMALIUU O TPUIUHAX U JInuHblil kabuHeT B teuenue 1 nus
CpOKax IJIAHOBBIX (BHEIIJIAHOBBIX ) nmoTpeouTens
OTPaHUYCHUSX PEXKHMA OTPEOICHUS
ANEKTPUYECKOM SHEPTUU (MOIIHOCTH)
OTpeduTENEH, a TAKXkKeE O AaTe U BPEMEHU
BOCCTAHOBJICHHSI 3JIEKTPOCHAOKEHUS
14.2 |IIpemocraBnenue nHGOpPMAIIUK O MPUYHUHAX B Teuenue 15
HECOOJTIOICHNS TPEOOBaHUI K MapaMeTpam JHEH co 1HA
KauecTBa DJIEKTPUYECKON IHEPTHH, O OTIIPaBJICHUS
MEPOIPHUATHIX U paboTax, HEOOXOIUMBIX JIJIS obparmenusi. Ecnu
o0ecrneveHns COOTBETCTBUS KayecTBa U3TI0’KEHHBIE
AIEKTPUYECKON SHEPTUU TPEOOBAHUAM (akTeI TpeOYIOT
3aKOHOJATEIhCTBA aHaM3a
MaTepuasoB, TO
CPOK
IIPEIOCTABIICHUS
OTBETa MOKET
OBITH MPOJIJIEH JI0
30 nHen
15 [IpenocTaBienne yaneHHOTO A0CTYyIa K He no3znnee 2

MUHHMaJIbHOMY HaOopy QyHKITHIA
MHTEJUIEKTYaJIbHBIX CUCTEM yUeTa
ANEKTPUYECKOMN SHEPTUU (MOIIHOCTH) B
OTHOLLIEHUU PUOOPOB yUeTa, IOMyIIEHHBIX B
sKcIuTyaTanuto nocue 1 suBaps 2022 r. s
1eJIel KOMMEPUYECKOTro yueTa JIEeKTPHUUECKOM
SHEpPruM (MOIIHOCTH) HAa PO3ZHUYHBIX PhIHKAX
AJIEKTPUUYECKON SHEPTUU U (MIIN) JUIs OKa3aHUs
KOMMYHAQJIBHBIX YCIIYT IO JIEKTPOCHA0KEHUIO

JInuHbI KaOUHET
MoTpeouTeNs

(. 15 BBenen [pukazom Munsnepro Poccun ot 07.07.2021 N 541)

MECSIIEB C J1aThl
nomycka (BBoja) B
JKCILTyaTaluIo
npuOOpOB yueTa,
JIOITYIICHHBIX B
JKCILTyaTaluio
nociue 1 sHBaps
2022 r. gadg ueneun
KOMMEPYECKOTO
ydera
3JIEKTPUYECKON
SHEPTUU
(MouHOCTH) HA
PO3HUYHBIX
pBIHKaX
3JIEKTPUUECKON
SHEpPruu u (Win)
JUTSL OKa3aHUS
KOMMYHAJIbHBIX
YCIIyT TO
3JIEKTPOCHAOKEHU
10
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[lokyMeHT npepoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnus: 04.08.2025

ITpunoxxenne N 6

Kk EqunbIM cTanapram kauecTBa
00CITy’)KUBaHUs CETEBBIMU OpraHU3alUSIMU
noTpeduTenell yciayr CeTeBbIX OpraHu3aui

CTPYKTYPA 5
PA3SOENA "MNOTPEBUTENAM" OPULIMAIIBHOIO CAUTA
CETEBOU OPFrAHU3ALIUUN

Cnucok U3MEHSIIOIIUX TOKYMEHTOB
(B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

HanmeHnoBanue Conepxanue Onucanne
rozpasneia

Oo6mas uadopmarust | [lepedeHp 30H AEATEIHLHOCTH CETEBOM OpPraHU3AINH
C JeTajgu3alieil 1O HACCIICHHBIM ITyHKTaM |
palioHaM rOpOJOB, ONPEACIIAEMBIX B COOTBETCTBUU
C TpaHHIaMH OaJlaHCOBOW  MPUHAICKHOCTH
DIIEKTPOCETEBOTO  XO3SMCTBA, HAXOMAAIIETOCS B
coOcTBeHHOCTH (ryihana WM NPUHAIICKAIIETO
eMy Ha HHOM 3aKOHHOM OCHOBAaHHUU

Teppuropus
o0CITyKUBaHUS
CETEBOU
OpraHu3alH

Texuudeckoe CBencHHS 0 TEXHUYECKOM COCTOSHUU CETCH, B TOM
COCTOSIHME CceTel YHUCIIE:

1) cBoHBIE AaHHBIE 00 aBapUUHBIX OTKIIOUYECHUSX B
MecAll 10 TpaHULAM TEPPUTOPUAIIBHBIX  30H
JESATEIbHOCTH OpraHU3allM, BI3BAHHBIX aBapUSAMU
WIM BHEIJIAHOBBIMU  OTKIJIIOUEHHUSIMH  OOBEKTOB
AJIEKTPOCETEBOIO XO3HCTBA, C YKa3aHUEM JaThbl
aBApUIHOTO OTKJIFOYEHUS 00BEKTOB
AJIEKTPOCETEBOIO XO3sIiiCTBA M BKJIIOYEHHUS HX B
pabory, MPUINH aBapui (o UTOTaM
paccieioBaHMsl B YCTAaHOBJIEHHOM IIOpSAKE) H
MEPOIPHUATHI 110 UX YCTPAHEHUIO;

2) o0beM HEIONOCTAaBICHHOM B  pe3yibTaTe
ABApUITHBIX OTKJIFOYEHUM 3JIEKTPUYECKOU SHEPTHUH;
3) BBOOA B PpEMOHT M BBIBOJ W3 PEMOHTA
JNEKTPOCETEBBIX OOBEKTOB C YKa3aHHEM CpPOKOB
(cBOiHAst MHPOPMALUS)

Ilepenaua Ooutas napopmanus o | Mudopmarust o nepenade 3eKTPUIECKON SHEPTHH,
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[lokyMeHT npepoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnus: 04.08.2025

JNEKTPUUECKON nepenaue cXeMa B3aMMOJICHCTBHS YYaCTHHKOB IO Tiepeaaye
SHEPruu ANEKTPUUECKON JIIEKTPOIHEPTUU
SHEpPruu
HopmaTtusHbIE [IepeyeHp akTyaabHBIX HOPMATUBHBIX JOKYMEHTOB
JTOKYMEHTBI
[Tacnopra ycmyr [lepeuenp macnopToB Bcex ycayr (IpOLECCOB),
(mporieccoB) OKa3bIBAEMBIX (oCyI1eCTBISIEMBIX ) CeTeBOM

opraHuzanyeil morpeOuTenssM IOpu  Iepenaye
3JIEKTPUYECKON IHEPTUN

Tunosble GopMbI @DOpMBI THUIIOBBIX JONOBOPOB HA OKa3aHHUE YCIYT MO
JNOKYMEHTOB nepeaayde EKTPUIECKON SHEPTUn

Tapudsl Ha yenyru o | Tapudsl Ha yciayru mo mepeaaye 3JIeKTPHUECKOM

nepenaye SHEPruu Ha TEKYLIUil MepuoJl pPeryJiupoBaHUS C

IIEKTPUUYECKON yKa3aHUEeM HCTOYHUKA ouHManTsEHOTO

SHEPTUU OITyOJINKOBAHHUS PELIECHUS] OpraHa UCIOJIHUTEIbHON
BJIACTH B obmactu rOCyAapCTBEHHOTO
perynupoBanusi TapudoB cyOwekra Poccuiickoit
denepaunun

bananc 1. OTnyck 31€KTpUUECKON S3HEPTUU B CETh M OTIIYCK

AJIEKTPUYECKON SJIEKTPUYECKOM  DHEPrUM M3 CETH  CETEBOM

SHEPIUU ¥ MOIIHOCTH | KOMITAHUH 1o YPOBHSM HANPSDKEHUH,
UCIIOJIb3YEMBIM TUISE 1IEHOOOpa30BaHuUs,

NOTPEOUTENSIM ~ JJIEKTPUYECKOM  dHepruu |
TEPPUTOPUATBHBIM CETEBBIM OpraHu3aLMIM,
IIPUCOEANHEHHBIM K CETSM CETEBOM OpraHu3aluu.
2. OO0beM mepemaHHOW DJIEKTPOIHEPTHUU  TO
JoroBopaM 00 OKa3zaHMM YCIOyr [0 Iepenaue
AJICKTPUYECKON DHEPTUU TOTPEOUTENAM CETEBOM
OpraHu3aluy B pa3pe3c YPOBHEH HAIPsKCHU,
UCIOJIb3YEMBIX JIJIsl IIEHOOOpa30BaHUsl.

3. Ilorepu »5SIEKTPUYECKOH DSHEPIUU B CETAX
CeTeBOM  opraHu3auuu B aOCONIOTHOM U
OTHOCUTEIIBHOM  BBID@KEHHU IO  ypPOBHAM

HaIpsKEeHNU, UCIONb3YyeMBbIM AN LeJel
[IEHOOOpa30BaHUs
3arpaTsl Ha OIUIaTy 1. 3aTtpaTel ceTeBONl OpraHu3allMM Ha IOKYIKY
oTeph HOTEPb B COOCTBEHHBIX CETSX.

2. YpoBeHb HOPMAaTUBHBIX NOTEPh BJIEKTPUUECKON
JHEPruM Ha TEKyIUMH MEepHoJ C YyKa3aHUEM
UCTOYHMKAa  ONyOJMKOBaHHWS  pemieHus 00
YCTaHOBJICHUH YPOBHS HOPMAaTUBHBIX IIOTEPb.
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[lokyMeHT npepoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnus: 04.08.2025

3. IlepeueHp MepONPUATHNA TO  CHUXKCHHUIO
pa3MepoB MOTEPh B CETAX, a TAKXKE O CPOKaX MX
WCIIOJIHEHUS M UICTOYHUKaX (PUHAHCUPOBAHHSL.

4. 3aKynKa CeTeBOW OpraHHU3alUeH AIEKTPUUECKON
SHEPTUU JJII KOMIICHCAIIMHM TOTEPh B CETAX U €€
CTOUMOCTH.

5. Pasmep (akTUYeCKUX MOTEpPbh, OIUIAYHMBACMBIX
MOKYTaTeIsIMI TIPU OCYIIECTBICHUH pPAacyeTOB 3a
ANEKTPUUECKYIO SHEPTHUIO 110 YPOBHSIM HANPSIKEHUS

TexHoornyeckoe
HpI/ICOG,Z[I/IHeHI/Ie

O6mas nabopMAaIs 0

Nudopmanms o mpoueaype TEXHOJIOTUYECKOTO

TEXHOJOTHYECKOM MPHUCOETUHEHUS. Cxema B3aMMOJICHCTBUS

MIPUCOSAMHCHUN YYaCTHHKOB TIpoIiecca

HopmaTtusHbie [IepeyeHp akTyaJbHBIX HOPMATUBHBIX JOKYMEHTOB

JTIOKYMEHTBI M0 TEXHOJOTHYECKOMY MPUCOCTUHEHHIO

[Tacnopta ycmyr [Tepeuenr ycayr (TpolieccoB), OKa3bIBAEMBIX

(porteccoB) (oCyIIeCTBISIEMBIX ) ceTeBou OopraHu3amuein

IIPOIIECCOB noTpeduTesim npu TEXHOJIOTHYECKOM
MIPUCOCTMHCHUT

HOpSI)IOK BBITIOJIHCHU A HOpS[}IOK BBITIOJTHCHUA TCXHOJIOTHYCCKHX,

MEpOINPUATHH, TEXHUYECKUX U JPYTUX MEPOIPUATUHN, CBA3aHHBIX C

CBSI3AHHBIX C TEXHOJIOTUYCCKUM IPHUCOCTUHCHHUEM K

MIPUCOSANHEHUEM K JNEKTPUYECKUM  CETAM,  BKIIOYas  IepeYeHb

CETSIM MEPOTIPUATHI, HEOOXOIUMBIX JIJISI OCYIIECTBICHUS
TEXHOJIOTHYECKOTO MIPUCOSTNHECHHUS K

OJICKTPUYCCKUM CCTIAM, W IIOPAJOK BBIIIOJITHCHUA
9TUX MepOHpI/I}ITI/Iﬁ C YKa3aHUCM CCBUIOK Ha
HOPMAaTHUBHBIC ITPABOBBIC aKThI

Tumnossie GopMbI

Tunosbie GOpMbI TOKYMEHTOB Ha TEXHOJIOTHUECKOE

JOKYMEHTOB IIPUCOEIUHEHHUE 10 KAKIOU IPYIIIIE 3asBUTEIICH
Tapuds! Ha Tapudsl Ha TEXHOJIOTMYECKOE MPUCOCTUHEHUE Ha
TEXHOJIOTHYECKOE TEKyIIMd IIEPUOJ PETyJUPOBaHUSA C YyKa3aHUEM
IIPUCOEANHEHNE UCTOYHHKA o(urmansHOrO oIy OJIMKOBAHUS
pEIIeHNss OpraHa MCIOJHWUTEIBbHOW BIAacTH B
obuactu roCyJapCTBEHHOTO pEryIMpOBaHUs

tapuoB cyobekTa Poccuiickoit denepannn

CaezieHns 0 HATMYMH
MOIIIHOCTH,
CBOOOIHOM IS
TEXHOIOTHIECKOTO
MIPUCOCTMHCHHS

CBeneHuss O Haimuyuu OO0beMa CBOOOIHOW JUIs
TEXHOJIOTHYECKOTO TPUCOCIUHEHUS MOTpeOuTeNnei
MOITHOCTH  Ha  OOBEKTaX  DIJIEKTPOCETEBOTO
X034iCTBA € yKa3aHHeM TEKyllero oObema
MOITHOCTH Ha TakuX OObeKkTax (OTICIBHO IIO
KOKIOMY OOBEKTY)
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[ata coxpaHeHnus: 04.08.2025

CBezeHus 0 OJaHHBIX
3asBKax Ha
TEXHOJOTHYECKOE
MIPUCOCAMHECHHE,
3aKJIFOYEHHBIX
JOTOBOpax u
BBIIIOJTHEHHBIX
MIPUCOCIMHEHUSIX

1. CBemeHus O KOJHYECTBE 3aABOK U 0OBEMeE
MOIITHOCTH, HEOOXOIMMOM JIJISl KX YOBJICTBOPCHHUSI.
2. CaeneHuss O KOJIMYECTBE aHHYJIMPOBAHHBIX
3asIBOK Ha TEXHOJIOTHYECKOE PHUCOCTUHEHHE.

3. CBelieHUsl O BBITIOJIHEHHBIX MPHUCOCIUHEHUSX U
00beMe MPUCOCTUHEHHOW MOIIHOCTH.

4. CaemeHuss O 3aKIIOYCHHBIX JIOTOBOpax 00
OCYIIIECTBIICHUU TEXHOJOTHYECKOTO
NPUCOCAMHECHUS K  DJIGKTPUYECKUM  CETSIM  C
yKa3aHueM o0beMa MPUCOCTUHSAECMOM MOIIHOCTH,
CPOKOB U TUIATHI IO KAXKIOMY JOTOBOPY.

Kommepueckuit yuet
3JIEKTPUYECKON
SHEPIrUu
(Mo1IHOCTH) Ha
PO3HUYHBIX PBIHKAX
AJIEKTPUYECKON
SHEpPruu U (Win) aus
OKa3aHMs
KOMMYHaJIbHBIX
YCIIyT 10
AIEKTPOCHAOKEHHUTO

Oom1ast nuaopMaIHs

OOmas wuHpOpMAIUs O KOMMEPYECKOM yueTe
JJIEKTPUYECKOW  dHepruu  (MOIIHOCTH)  Ha
PO3HMYHBIX PBIHKAX OJIIEKTPUYECKONH HHEPIUU U
(unm) A OKa3aHMsS KOMMYHAIBHBIX YCIYT IIO
AIIEKTPOCHAOKEHUO

HopmaTtusHbIe
JOKYMEHTBI

[lepeueHp  HOpMAaTHBHBIX  IPaBOBBIX  aKTOB,
colepXkalX  IOJIOKEHUS 10  00ecCreyeHHIo
KOMMEPUYECKOI0 ydeTa »3JEKTPUUYECKONH BSHEepruu
(MOILIHOCTH) Ha PO3HUYHBIX PBIHKaX
JNEKTPUYECKON 3Hepruv W (Win) JUisl OKa3aHUs
KOMMYHAJIBHBIX YCITYT 1O 3JIEKTPOCHA0XKEHUIO

[Tacnopra npoueccos

[Tepeuensb Bcex ycayr (IPOLIECCOB), OKa3bIBAEMBIX
(OCymIeCTBISIEMBIX) CETEBOM OpraHW3alueld Mo
KOMMEPUYECKOMY YYeTy DIEKTPHUUYECKOH SHEpPruu
(MOIITHOCTH) Ha PO3HUYHBIX PBIHKAX
ANEKTPUYECKON JHepruu W (WIK) Ui OKa3aHUs
KOMMYHAJIBHBIX YCITYT TI0 JICKTPOCHAOKECHHIO

Tunosble GopMbI
JOKYMEHTOB

Tunosble (OpMBI JOKYMEHTOB MO 00€CIEeYeHHIO
KOMMEpPYECKOI0 ydeTa JJIEKTPUYECKOW HHEPruu
(MOIILIHOCTH) Ha PO3HUYHBIX PBIHKax
JNEKTPUUECKOW SHEpruv M (WiaM) UIs OKa3aHus
KOMMYHAJIBHBIX YCIIYT 10 3JIEKTPOCHAOKEHHIO

[Topsimok BeIMOJIHEHUS
MEpOINPHUATHH,
CBSI3aHHBIX C
obecreyeHneM
KOMMEpPUYECKOro yuera
AIEKTPUUECKON
SHEepruu (MOIIHOCTH)
Ha PO3HUYHBIX PbIHKAaX
AJIEKTPUYECKON

[Topsimok ycTaHOBKM, 3aMeHBbI, MOBEPKH NPHOOPOB
yuyeta M (WIM) HMHOTO OOOpYAOBaHUs, KOTOpBIE
HEOOXOUMBI il OOecCHedyeHUss KOMMEpPUYECKOTo
yueTa DSJEKTPUYECKOM »HHepruu (MOLIHOCTH) Ha
PO3HHYHBIX PBIHKAX OJIIEKTPUYECKONH HHEPTHU U
(unmM) JUIs OKa3aHUs KOMMYHAJBHBIX YCIYT IIO
AJIEKTPOCHAOKEHUIO, u MOCJIe Iy OIIEH 150:4
JKCIUTyaTalldd M MPEJOCTaBICHUS YJaJCeHHOTO
JocTyna K MHUHHMalbHOMY Habopy (yHKUu
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SHEPruu U (WIK) AJs | MHTEJUIEKTYaJbHBIX CHCTEM YyyeTa 3JIEKTPUUYECKOM

OKa3aHMs SHepruM  (MOIIHOCTH) B  0o0beMe  (YHKIHHA
KOMMYHAQJIBHBIX YCIYT |MHTEIUICKTYaIbHBIX CHCTEM YyYeTa JSJICKTPHUYECKOM
o SHEPTrUU (MomHOCTH), PeyCMOTPEHHOM
anekTpocHaOxenuto | [IpaBunamu MPEIOCTABIICHUS JocTymna K
MUHHUMAJIbHOMY Habopy byHKIHHA
WHTEIJICKTYalIbHBIX CHCTEM ydeTa 3JIEKTPHUIECKON
SHEPIrUu (MomHOCTH), YTBEPIKICHHBIMH

nocrtaHoBieHueM  IIpaButensctBa  Poccuiickoi
®enepanun ot 19 urons 2020 r. N 890:

- nepejaya IMOKAa3aHUW W PE3yJIbTAThl U3MEpPEHUNU
npudopa y4Jera, MIPUCOETUHEHHOTO K
MHTEIJIEKTYaJIbHOM CUCTEME ydeTa 3JIEKTPUUECKON
SHepru# (MOITHOCTH);

- TpenocTaBieHHe MH(POPMALUU O KOJIUYECTBE U
MHBIX [TapaMeTpax 3JIEKTPUUECKON IHEPTUH;

- MIOJIHOE U (MJIM) YaCTUYHOE OIPAaHUYECHUE peKUMa
noTpedIeHus ANEKTPUYECKOMN SHEPIUU
(mpuocTaHOBIIEHNE WK OrpaHUuYEHUE
MPEIOCTaBICHUSI KOMMYHAJIBHON yCITyTH), a TaKkKe
BO300HOBJICHHE TIOJaYH 3JIEKTPUIECKOI SHEPTHH;

- YCTaHOBJICHHE U W3MEHEHHE 30H CYTOK (4acos,
THEW HeJeNIH, MeCAIEeB) MO0 MpuOopy ydeTa,
NPUCOCTMHEHHOMY K HMHTEJUICKTYaJbHOH CcHCTEMe
y4eTa DJICKTPUYCCKON HSHEpruu (MOITHOCTH), IO
KOTOPOMY OCYILIECTBIIACTCS CYMMHUpOBaHHE
00BEMOB SJICKTPUYECKON SHEPTHH, B COOTBETCTBUH
c muddepeHnranuen tapudos (uen),
NPeyCMOTPEHHOM 3aKOHOIATEITLCTBOM;

- meperavya JaHHBIX O IapaMeTpax HACTPOHKU U
COOBITHAX, 3a(UKCHUPOBAHHBIX MPUOOPOM Yy4eTa,
NPUCOECMHEHHBIM K HMHTEJUICKTYalbHON cHCTEMe
ydeTa dJEeKTPUIECKON dHEPTUU (MOIITHOCTH);

- epeaya CrpaBoYHON HH(popMaIumy;

- Iepeaua apXuBHBIX JTaHHBIX;

- ONOBEIICHHE O BO3MOXKHBIX HEIOCTOBEPHBIX
JAHHBIX, TIOCTYMAeMbIX C MpHOOPOB YydYeTa B
CiIydasix cpadaTbiBaHUsT HHIUKATOPOB BCKPBITHUS
AJNIEKTPOHHBIX IJIOMO Ha KOpIyce M KIEMMHOH
KpbllIke  mpubopa  yuera, (Hakrta  COOBITHS
BO3/ICUCTBUSI MAarHUTHBIM TIOJIEM Ha DIIEMEHTEHI
npubopa yuera, HepaboTocmocoOHOCTH mpubOopa
ydeTa BCJICJICTBHE anmapaTHOTO WA
OporpaMMHOro c0o0si, €ero OTKIIYeHus (Imocie
MIOBTOPHOTO BKITIOUCHUS ), IEPE3arpy3KH;
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(8B pex. I[Ipukaza Munsnepro Poccuu ot 07.07

- mepenada uHMOpMAaNUU OO0 HCIIOJIB30BAHHOM
pacyeTHOM Croco0e, HMCHOJIb30BAHHBIX HCXOIHBIX
JaHHBIX U UCTOYHHUKAX UX MMOJTYYCHUA

2021 N 541)

OO6cmyxuBaHue
noTpeodurtenei

Oducer
o0OcCTy)KMBaHUS
norpedureneit

1. IToutoBsie anpeca u rpaduk padboThI

0¢urCcoB 00CTy)KHBaHUS MTOTPEeOUTETIEH.

2. TenedoHHbIE HOMEpPa 3a0YHOTO OOCITYKHUBAHUS
10 BOIIPOCAM TEXHOJOTHYECKOTO MPUCOCTUHCHUS,
nepeaadu AIIEKTPUUYECKON SHEPIruu "
OCYIIECTBIICHUS] KOMMEPYECKOTO yUeTa.

3. DNeKTpOHHBIM aJpec CETEBOM OpraHu3aluu s
HampaBJIeHUs:  oOpalieHuid  MOTpeduTeNned 1o
DIIEKTPOHHOU (opMme.

4. ®@amwiuy, WHUIUAIB JODKHOCTHBIX JIHII,
OTBETCTBEHHBIX 3a OOCIY>KMBaHHE MOTpeOUTENei
CETEBOI OpraHHU3aIvy.

5. ®dopma 3amucu Ha OYHBIM mpueM B oQucC
00CITy )KHBaHUS

3ao4yHoe
o0CITyKUBaHUE
MOCPEIICTBOM
TeneOHHOU CBSI3U
(EnuHbIi 1IEHTD
00pabOTKHU BHI30BOB)

Tenedonnsie HOMepa 3a04YHOTO OOCITYKHUBAHHUS T10
BOIIPOCaM  3JIEKTPOCHA0XKEHHUS, OCYIIECTBIICHUS
TEXHOJOTHYECKOT0  NPHUCOEAMHEHHUs, Tepeaadu
DNEKTPUYECKOM  JHEPIMM U OCYUIECTBIICHUS
KOMMEPUYECKOT0 yyeTa.

[lepeuenr BOMPOCOB, MO KOTOPHIM TMOTPEOUTEIND
MOJKET TMOJIYYUTh CIPABOYHYIO HH(pOpManui u
KOHCYJIBTAIIMIO TPU OOpalleHUH MO0 YKa3aHHBIM
TeneOHHBIM HOMEPaM

HNuTepaktuBHAas
oOparHas CBS3b
(MHTEpHET-TIpUEMHAs )

B  pyOpuke pa3memarorcss — MHTEPAKTHUBHBIC
JNIEKTPOHHBIE  (OPMBI  C  00S3aTENBHOW  JUIS
3aMOHEHUS ~ KOHTakTHOM  uHpopmammeid  u

MpeaAoYTUTCIIbHBIM crocooom IMMOJIy4YCHHA OTBCTA.
HpI/I HallpaBJICHUHU o0ecreynBaeTcs BO3MOIKHOCTE

OPUKpEIIATh  (aiiiel ¢ MaTepuajaMu 10
oOpaleHuto.

DJEeKTPOHHBIC bopmbl npeayCMaTpUBAIOT
CJICYIONINE KaTErOpruu OOpaIIeHui:

1) 3arpoc CIPaBOYHOM

nHGOpMaIMU/KOHCYIbTAINH;

2) obpareHue, coepKaliee xKaiooy;

3) coobmierre 0 0e310roBOpHOM (OE3y4ETHOM)
NOTPeOJICHUH SIEKTPHUECKON SHEPTUH;

4) ompoc moTpeduTenel (aHkeTa MoTpeouTeNs).

B  pyOpuke  ofOecrneunBaeTrcs  BO3MOXHOCTH
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HOJTy4eHHs MOTpeOHuTeNIeM CBEICHUII O craTyce
paccMOTpeHHss OOpallleHHs, HaIpaBJICHHOTO B
CETeBYIO OPTaHHU3ALUIO B AIEKTPOHHOU Gopme

HopMmatuBHbIe 1. TlepeyeHp HOPMATHBHBIX IPABOBBIX aKTOB,
JTOKYMCHTBI PEryIUPYOIINX poIeypy OKa3aHHs
(ocyliecTBIEHUSI) CETEBOM OpraHU3alMeil yciuyT
(TIporieccoB) MOTPEOUTEAM.

2. NHbopmammsi o mopsake IMOAadd W CPOKax
paccMOTpeHHss OOpalieHHl TOTpeOHuTese, Npu
9TOM CPOKH PACCMOTPEHHS OOpaIieHus He JOKHBI
NPEBBINIATh CPOKH, OMPEICIICHHBIE JCHCTBYOIUMHU
HOPMATHUBHBIMH ITPABOBBIMU aKTaMHU.

3. Tlopsmox paboThl B JIMYHOM KaOHWHETE

noTpeouTens
Jlnunbiil kKaOHET JlnunbIi KAOWHET MOTPEOUTEINS
noTpeduTens MPEI0CTaBIISAET aJpECHYIO nH(pOpPMAIIHIO

noTpedUTeNsIM, B TOM 4HciIe MHPOPMALUIO O XOJe
IIPOXOXAEHHUS  OJTaloOB  pPAacCMOTPEHUS  3asBKHU
noTpeouTens u HCIIOJTHEHUS JOTOBOPA
(mocTyruieHue  3asBKM, Bbllada  TEXHUYECKHUX
YCIOBHMH, 3aK/IIOYEHHE JIOTOBOPA, HCIOJIHEHUE
JI0roBOpa, (pakTUYecKoe MPUCOEIUHEHUE)

Bompoce! 1 oTBeTHI B pyOpuke pa3memaroTcss 4acTto 3a/laBacMble
BONPOCHI, BO3HHUKAIOUIME Yy MOTpeduTened, u
OTBETHI Ha HUX

IIpunoxenue N 7

K EnuHbpIM cTangapram

KadyecTBa 00CITy>)KUBAHHS CETEBBIMU
OpraHu3alysIMH MoTpeduTenen
YCIIYT CETEBBIX OpraHu3alnii

Cnucok U3MEHSIIOUIUX TOKYMEHTOB
(BBeneno IIpukazom Munsuepro Poccuu ot 06.04.2015 N 217)

VHbopMalima O kauecTBe OOCIHYyXMBAHUA NOoTpeburesen
yCIayTD 3a Ton;

(HaMMeHOBaHME CEeTeBOM opTraHM3alMM)
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1. O6mas nnpopmalus 0 ceTeBoOi OpraHu3aluu

1.1. KonnuecTBo morpeduTeneil yciryr ceTeBoil opranuszanuu (ganee - noTpeduTenn) ¢ pa3ouBKon
10 YPOBHSM HaIlpsDKEHUS, KaTEropHsM HaJIeKHOCTU NoTpeduTenei u tumy norpedureneil (pusmndeckue
WIN IOpUINYECKHE JIMIA), a TAaKXKe JUHAMMKA 110 OTHOLICHHIO K TOJY, NMPEILIECTBYIOIEMY OTUETHOMY,
3aI0JIHAETCA B IIPOU3BOJIBHOM opMme.

1.2. KonuyecTBO TOYEK MOCTABKM BCErO M TOYEK MOCTABKU, OOOPYJOBAHHBIX MPUOOpaMu yyeTa
AJIEKTPUYECKON PHEPruu, ¢ pa3OMBKOM: (DU3MYECKUE JIMIIA, IOPUIAYECKHUE JIUIA, BBOJHBIE YCTPOWCTBA
(BBOJHO-pacipeeIuTeIbHOE YCTPONUCTBO, TJIaBHBIM pacHpeleNuTeIbHbI LIIUT) B MHOTOKBAPTHPHBIE
noMa, Oecxo3siiiHble OOBEKTHI AJIEKTPOCETEBOIO XO3sMCTBAa, NPUOOpPHI ydeTa C BO3MOXHOCTBIO
JMCTAHIIMOHHOTO cOOpa JaHHBIX, a TaKKe JUHAMHMKA 1O OTHOIIEHUIO K TOAY, HPEAIIECTBYIOLIEMY
OTYETHOMY, 3alOJHIETCS B IPOU3BOJILHOM (popme.

1.3. Huadopmaruss 00 00BEKTax dIEKTPOCETEBOrO XO3SHCTBA CETEBOW OpraHu3alldd: JJIMHA
BO3AYIIHBIX JMHUN (nanee - BJI) m kabenbHbix nuHuil (manee - KJI) ¢ pa3duBkoil 1mo ypoOBHSAM
HampspkeHus, konudectBo monctaniuii 110 kB, 35 kB, 6(10) kB B nuHamuke OTHOCHTENBHO TOfa,
MPEANIECTBYIONIETO OTYETHOMY, 3aMOJHSAETCS B MPOU3BOJIBHOM opme.

1.4. YpoBeHb (pU3MUECKOr0 U3HOCA OOBEKTOB AIIEKTPOCETEBOTO X0O34HWCTBA CETEBON OpraHMU3alluu ¢
pa3OMBKOM 1O YPOBHSIM HAINpPSsDKEHUS W 1O THUIIaM 00OPYIOBaHUS, a TAK)Ke AMHAMHUKA 110 OTHOLICHHUIO K
rofy, MpeAlIeCTBYIOIIEMY OTYETHOMY, 3aIlOJIHAETCS B IPOU3BOJILHOM (popMe U BhIpaskaeTcs B MPOLIEHTAX
110 OTHOIIEHHIO K HOPMAaTHBHOMY CPOKY CITYKOBbI 0OBEKTOB.

2. Uadopmanus 0 KauecTBe yCIyT 10 nepeaade
ANEKTPUYECKON SHEPTUU

2.1. Tloka3arenn kadecTBa yciayr mo mnepeaadc BHGKTqueCKOﬁ OHCPruM B LCJIIOM IIO ceTeBoit
oprann3allii B OTYCTHOM IICPHUOAC, a4 TAKIKC AWMHAMHUKA IO OTHOLICHHUIO K TroAy, MpCAIICCTBYIOLIEMY
OTUCTHOMY.

3HaueHUE MOKA3aTEIs, TOIbI

N [Tokazarens
N-1 N Junamuka
(Texyuuii | ”3BMEHEHUs
roj) |mokaszaTreis
1 2 3 4 5

[Tokazarens cpeaHeld NPOIOIHKUTEIBHOCTA MNPEKpPALCHHU

nepeaadn dIEKTPUIECKON IHEPTUH ( Hs AIDI )

1.1 BH (110 B u BbI1IE)
1.2 CHI1 (35 - 60 xB)
1.3 CH2 (1 - 20 xB)
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1.4

HH (o 1 xB)

[TokasaTens cpegHed 4YacTOTHI NPEKPAICHWN Iepeaadu

AIIEKTPHYECKON IHEPTUU (Hs AIFI )

2.1

BH (110 kB u BbI11IE)

2.2

CHI (35 - 60 kB)

23

CH2 (1 - 20 kB)

24

HH (70 1 xB)

[Tokazarens cpeqHeil MPOAOKUTENBHOCTH TMpPEeKpaIieHHi
neperayn  AIEKTPUYECKOM  SHEpruM,  CBA3aHHBIX  C
MPOBEJIEHUEM  PEMOHTHBIX  paboT Ha  OOBeKTax
AJIEKTPOCETEBOIO  XO3SAHCTBA  CETEBOM  OpraHu3aluu
(cMeXHOM  ceTeBOM  OpraHM3allM, WHBIX BJaJeJbleB

00BEKTOB JIEKTPOCETEBOTO XO3HCTBA) (HSAJL)L rwan )

3.1

BH (110 kB u BbI111€)

3.2

CHI (35 - 60 kB)

33

CH2 (1 - 20 kB)

3.4

HH (o 1 xB)

IlokasaTens cpegHel 4YacTOTHI IPEKPALLCHUN Iepeaadu
ANEKTPUYECKOM DSHEPTUH, CBA3AHHBIX C TMPOBEACHHUEM
PEMOHTHBIX paboT Ha 0OBEKTaX AIEKTPOCETEBOTO XO3SICTBA
CEeTEeBOM OpraHu3anuu (CMEXHOW CETEBOM OpraHu3allvu,
WHBIX BIIQJICNIBIIEB OOBEKTOB AJIEKTPOCETEBOTO XO3SMCTBA) (

IT

SAIFI, mnan )

4.1

BH (110 kB u BbIIe)

4.2

CHI (35 - 60 kB)

4.3

CH2 (1 -20kB)

4.4

HH (o 1 xB)

KonnuecTBo ciyyaeB HapylIeHHsI KaueCTBa AJIEKTPUUYECKOU
SHEpPIUH, TMOATBEPXKICHHBIX AaKTaMH KOHTPOJIHPYIOIUX
OpraHu3anuii ¥ (Win) peleHus MU cyaa, ITYKU

5.1

B TomM uymcne komaudecTBO CJIy4acB HapyHICHUS KadCCTBa
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3JIEKTPUYECKOM SHEPrud MO BHHE CETEBOM OpraHu3allui,
MOATBEPKJICHHBIX aKTaMU KOHTPOJUPYIOIIMX OpraHU3alMM
U (UJIM) pelIeHUsIMH Cy1a, ITYKU

2.2. PeHTHUHr CTPYKTYpPHBIX E€IWHHUI] CETEBOM OpraHM3allUd MO KavyeCTBY OKa3aHUs YCIyr IO
nepeaayde IEKTPUUECKON IHEPTUH, a TAKKE M0 KAUECTBY JIEKTPUUECKON IHEPTUU B OTYETHOM IMEPUOJIE.
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Mpuka3 MuHaHepro Poccum ot 15.04.2014 N 186 JloKyMeHT npeaocTasneH KoHcynbTaHTTioc
(pen. ot 07.07.2021)

[ata coxpaHeHnus: 04.08.2025

"O EanHbIX CTaHAapTax Ka4yecTtBa 06CJ'Iy)KVIBaHI/1ﬂ CeTeBbIMUM Opr...

N | Crpyxrypuas [Tokazarens cpegnen ITokazarens cpenHeﬁv [Tokazarens cpeaHen ITokazarens cpeszeﬁv ToKasaTens Ka9ecTRa Inasupyemble
e THHALA HpO,Z[OJDKI/ITeJIBHS)CTI/I Y4acTOThI IPEKPAILICHUHA HpOIIOJDKI/ITCJIBHE)CTI/I 4acTOThI IPEKPAILICHUIA OKA3aHHS YCIYT 10 MEpOTIPUSTHS,
CETEROI MpeKpanicHui nepeaadn § MpeKpaIieHu i nepeaadn § nepenate HATIPABJICHHBIC Ha

OpraHu3aIu fepenaiu . SJICKTpHHCCKOH fiepeain . SJIeKTpHHeCKOH AIEKTPUYECKON SHEPTUU ITOBBIIICHUE
AIEKTPUIECCKOM sueprim, Hsamr ANEKTPUIECKOM SHEPTUH, CBSI3aHHBIX C (OTHOICHHE OGIIEro KaYeCTRA
SHEpTHH, HSAIDI SHEPTUHU, CBSI3aHHBIX C MPOBEACHUEM —— OKA3aHHS yCITyT
TpOBCACHUCM PEMOHTHBIX paboT Ha 3aperuCTPUPOBAHHBIX 10 mepeaye
PEMOHTHBIX paboT Ha obbexTax CJIy4aeB HApYyIICHHUS | BJIEKTPOIHEPIHH,
o0BeKTax DIEKTPOCETEBOTO KadecTRa ¢ yKasaHHeM
aneliTpoceTeBorov XO3SICTBA CETCBOM | eKTPHYECKOii SHEPrHH CPOKOB
XO03SICTBA CETEBOM opramilsauml § 110 BHHE CETEROI
opraHILBaan } (cMexxHOM ceTeBOM OpraHW3AIHT K
(cMexHOM ceTeBoi OpraHu3aINy, UHBIX MAKCHMATBHOMY
OpraHM3alliH, UHBIX | BIAJENbIEB 00BEKTOB KOTHYECTRY
BJIQJCIBIEB O0HEKTOB aneKTpovceTeBoro oTpeGHTeNCi,
BHeKTp(iCGTeBOFO XO035HCTBA), 0BCITyKHBAEMBIX TAKOT
X0351CTRA), || FyRT— CTPYKTYPHOH €JMHULIEN
HSAIDL Twran CETEBOU OpraHU3alny B
OTYETHOM TIEPHO/IC)
BH |CH1|CH2| HH | BH |CH1 |CH2 | HH | BH |CHI1 |CH2 | HH | BH |CHI1 |CH2 | HH

1 2 3 4 5 6 7 8 9 10 | 11 12 | 13 14 | 15 | 16 | 17 | 18 19 20

1

2

n |Bcero no

CETeBOM
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OpraHu3aluu
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 04.08.2025

2.3. MeponpusTus, BbIIOJIHEHHBIE CETEBON OPraHU3AIMEN B LIEAX MOBBIIICHUS KAYECTBa OKa3aHU
YCIIyT TIO Tepeiaye dIEKTPHUSCKON SHEPTUU B OTUETHOM TMEPHOJIE, 3aMOTHIETCS B IPOU3BOIBHOM (hopme.

2.4. Ilpouas wuHpopMaIms, KOTOPYIO CETeBas OpraHM3allMs CUYMUTACT IeJecO00pa3HoN I
BKJIIOYEHUSI B OTYET, KACAIOIIAsICS KayecTBa OKa3aHUs YCIyr IO Iepenaye 3JIEKTPUUECKOW SHEpIuu,
3aroJIHsIeTCs B IPOU3BOJILHOM popme.

3. Uudopmarnus 0 kauecTBe yciayr
10 TEXHOJIOTHYECKOMY MPUCOEAUHEHUIO

3.1. Mudopmanus o HATUYUH HEBOCTPEOOBAHHON MOIIMHOCTH (MOIIHOCTH, OMpPENEIIeMON Kak
pPa3HOCTb MEXIYy TpaHCPOPMATOPHOW MOIIHOCTbIO IEHTPOB NUTAHUSI M CYMMapHOH MOIIHOCTBHIO
SHEPTONPUHUMAIOIINX YCTPONCTB, HEMOCPEACTBEHHO (WJIM OMOCPEOBAHHO) MPUCOSAMHEHHBIX K TaKUM
[IEHTpaM TMHTAHUS, U DHEPrOMPUHUMAIONIUX YCTPONCTB, B OTHOIICHHH KOTOPHIX HMMEIOTCSl 3asBKH Ha
TEXHOJIOTHYECKOEe MPUCOSANHEHHE) /IS OCYIIECTBICHHS TEXHOIOTUYECKOTO MPUCOEINHEHUSI B OTYETHOM
Nepuojie, a TakKe O MPOrHO3aX €€ YBEIMYEHHUs C pa3OMBKOW MO CTPYKTYPHBIM €AMHMIIAM CETEBOU
OpraHu3allil M MO YPOBHSIM HaNpsDKEHUsT HAa OCHOBAHMM HMHBECTULMOHHOM MpPOrpaMMbl TaKOU
OpTaHu3aIiH, 3aN0JTHIETCS B IIPOU3BOIBHOM (hopme.

3.2. MeponpusTus, BbIIOJIHEHHbIE CETEBOM OpraHu3anuel B IENIX COBEpPLICHCTBOBAHUS
NESTEIbHOCTH 10 TEXHOJOTMYECKOMY NPUCOEIMHEHUI0O B OTYETHOM IE€pHOJE, 3allOJIHAETCS B
MIPOU3BOJILHOU (opMme.

3.3. Ilpouas wuH(poOpManus, KOTOPYHO CETEBas OPTaHMU3AIMS CUYUTACT IIEJIECOOOpasHON s
BKJIIOYCHUSI B OTYET, KACAIOUIASsCS TMPEIOCTABICHHUS YCIYT IO TEXHOJOTHUYECKOMY MPHCOCIUHECHHUIO,
3aItoJTHAETCS B IPOU3BOJIBHON opme.

3.4. CBeneHus 0 KaueCcTBE YCIYr MO TEXHOJOTMYECKOMY IMPUCOEIUHEHUIO K 3JIEKTPUUECKUM CETSIM
CETEBOU OpraHU3aluu.
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[okyMmeHT npeaoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnus: 04.08.2025

Kareropus npucoennnenust norpedurenei yciyr mo nepeaaye IeKTpUUecKOi 3HEPIUH B pa30MBKe IO

ITokazatens Bcer
MOIIIHOCTH, B JTMHAMUKE 10 TOdaM o
mo 15 kBt ceoire 15 kBt u | cBeiue 150 kBt u | He menee 670 kBt 00BEKTEI 110
BKJIFOUHUTEIHLHO 1o 150 kBt MmeHee 670 kBt MPOU3BOACTBY
BKJIFOUNATEIBHO BJIEKTPUYECKON
SHEpPruu
N-1| N |Humaam [N-1| N | HQuaam [N-1| N | Juaam |[N-1| N | Juaam [N-1| N | Jluaam
(Tex | wuKa (Tex | wuKa (Texy | wuKka (Texy | wuKa (Texy | wuKa
YU | U3MEHE YIIU | U3MEHE IIUHA | ©3MEHE WA | HU3MEHE IIUHA | ©3MEHE
u HUS u HUS roj) HUSA roju) HUSA roju) HUSA
ron) | mokasa rojn) | mokasa oKasa okKasar okasa
TeJs, TEs, Temns, enst, % Ten,
% % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Ymcao 3asBOK Ha
TEXHOJIOTHYECKOE
MIPUCOETUHEHHE,
MOJAHHBIX
3asIBUTCIISIMH,
ITYKH

2 |Ywucmo 3as8BOK HA
TEXHOJIOTUYECKOE
IMPUCOCIUHCHUC,
0 KOTOPBIM
HaIrpaBJIeH IPOEKT
JoroBopa 06
OCYIIECTBIICHUT
TEXHOJIOTUYECKOTO
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"O EanHbIX CTaHAapTax Ka4yecTtea 06Cﬂy)KVIBaHVIﬂ ceTeBbIMUK Opr...

[okyMmeHT npeaoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnus: 04.08.2025

MPUCOEAUHEHUS K
AIEKTPUUECKUM
CeTSIM, IITYKH

Yucno 3a4BOK Ha
TEXHOJIOTHYECKOE
MIPUCOCTUHCHNE,
10 KOTOPBIM
HaIpPaBJICH IPOCKT
JoroBopa 00
OCYIIECTBICHUH
TEXHOJIOTUYECKOTO
MIPUCOCTUHEHHUS K
AIEKTPUUECKUM
CeTSIM C
HapyIIeHUEM
CPOKOB,
MOITBEPKICHHBIM
aKTaMH
KOHTPOJIHPYFOIIUX
OpraHu3anuii u
(Wnn) peneHusIMH
Cyla, WITyKH, B TOM
qHCIIe:

3.1

IO BUHE CETEBOU
OpraHu3aINH

3.2

110 BUHC
CTOPOHHHX JIUI]

Cpenusis
MIPOIOJDKUTEIBHOC

KoHcynbTaHTI1NI0C
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Th TIOATOTOBKH U
HaTpaBJICHUS
MPOEKTa JJOrOBOpa
00 ocyIIeCTBICHUN
TEXHOJIOTUIECKOTO
MPUCOSANHECHUS K
AIIEKTPHUECKUM
CeTsM, JHEH

5 |Ywucno
3aKITIOYCHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUH
TEXHOJIOTUYECKOTO
MIPUCOCTUHECHHUS K
AIEKTPHUUECKUM
CETSIM, IITYKH

6 |Ywucimo
HNCITIOJIHCHHBIX
JIOTOBOPOB 00
OCYIIECTBIICHUU
TEXHOJIOTMYECKOTO
MPUCOSANHECHUS K
AIEKTPUICCKUM
CCTAM, IJ_ITyKI/I

7 |Yucno
UCIIOJTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUU
TEXHOJOTHIECKOTO
MPUCOEANUHEHUS K
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AIIEKTPHUECKUM
CETSIM, 110 KOTOPBIM
MIPOM30IILIO
HapylIeHHe
CpPOKOB,
MOITBEPIKICHHOE
aKTaMH
KOHTPOJHPYIOIIHX
OpraHu3anuii u
(Wnn) pereHus MU
CyJia, TYKH, B TOM
quCle:

7.1 | 1o BUHE ceTeBOI
OpraHH3aINH

7.2 | 1O BUHE 3aBUTEIS

8 |Cpennsis
MPOJIOJKUTEIBHOC
Th UCIIOJIHEHUS
JIOTOBOPOB 00
OCYIIECTBIICHUHN
TEXHOJIOTHYCCKOTO
MIPUCOCTMHECHUS K
ANMEKTPUIECKUM
CeTsM, JHEH
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[okymeHT npepoctaBneH KoHcynbTaHTloc
[ata coxpaHeHnus: 04.08.2025

3.5. CTOMMOCTb TEXHOJOTUYECKOTO MPUCOETUHEHHSI K JIEKTPUUECKUM CETSM CETEBOM OpraHuzanuu
(He 3amonHsAeTCs, B cly4yae Halu4uus Ha Oo(UIMAIbHOM CaiTe CEeTeBOM opraHu3auuu B ceTu MHTepHeT
MHTEPAaKTUBHOIO HHCTPYMEHTA, KOTOPBIA IO3BOJSET aBTOMAaTHUYECKU pPACCUUTHIBATH CTOUMOCTD
TEXHOJIOTUYECKOT0 NMPUCOEANHEHHS ITPU BBOJIE TAPAMETPOB, IPEAYCMOTPEHHBIX HACTOSAIIMM IIYHKTOM).

MouHOCTh 3HEProNpUHUMAIOUINX YCTPOMCTB 15 150 250 670
3asgBUTEIs, KBT
Kareropus HagexHoctu -1 OI |I-101| I |I-11| IOI |I-1I1| III
Paccrosuue no | Heooxogumoct | Tum nuanu
TpaHMI] b
3€MEJbHOTO | CTPOUTEIHCTBA
ydacTKa MOACTaHIIMU
3asgBUTEIIS, M
KJI
500 - cenbckas Ha BII
MecTtHOCTE/300
- TOpPOJICKas KJI
MECTHOCTh
Her BII
KJI
Jla BII
750 KT
Her BII
KJI
Hla BII
1000 KT
Her BII
KJI
Jla BII
1250 KT
Her BII
4. KauecTBO 00CITy)KMUBaHUS
KoHcynbTaHTlnioc www.consultant.ru CTpaHuLa 47 3 57

HaZeXHas NpaBoBasi NoaAepKKa


https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHaHepro Poccum ot 15.04.2014 N 186
(pea. ot 07.07.2021)
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 04.08.2025

4.1. KonuuectBo oOpallieHui, MOCTYNUBIIMX B CETEBYIO OpraHMu3aluio (Bcero), oOpalleHuw,
CoJiepKalUX KanoOy M (UiaM) oOpalleHuil, coaepkKalux 3asBKy Ha OKa3aHUE YCIYT, MOCTYNHUBIIUX B
CETEBYIO OPraHU3AIlNIO, a4 TAKXKE KOJIMYECTBO OOpaIeHUH, MO0 KOTOPHIM OBLIN 3aKJIFOYEHBI JOTOBOPHI 00
OCYILIECTBIICHUH TEXHOJIOTUYECKOTO IPUCOECTUHEHUS U (WIN) JOTOBOPBI 00 OKa3aHUU YCIyT MO nepeaaye
ANEKTPUYECKOM SHEPruu, a TaKKe 10 KOTOPHIM OBLIM YpEryJIMpOBaHbl kajloObl B OTUETHOM INEPUOJE, a
TaKXe TUHAMUKA IO OTHOLIEHMIO K O/, MPEALIECTBYIOIIEMY OTYETHOMY.

www.consultant.ru CrpaHvua 48 u3 57
HaZeXHasl NpaBoBasi NoAAepXKa


https://www.consultant.ru
https://www.consultant.ru

Mpuka3 MuHaHepro Poccun ot 15.04.2014 N 186
(pea. ot 07.07.2021)

"O EanHbIX CTaHAapTax Ka4yecTtea O6CJ1y)KVIBaHVIﬂ ceTeBbIMUK Opr...

[okyMmeHT npeaoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnus: 04.08.2025

®dopmbl 00CTY)KUBaAHUS

N Kareropun
HUH
06pague . Ounas hopma 3aounHas opma ¢ DJIeKTpOHHAas [Tucemennas hopma [Tpouee
notpedureneit
p MCIIOJIb30BaHUEM dopma ¢ C UCIOJIb30BaHUEM
TeneOHHOM CBS3M | MCIOJIb30BaHUEM MOYTOBOM CBSI3U
cetu nTepuer
N-1| N | duuam [N-1| N | Huuam [N-1| N | Juuam [N-1| N | Junam [N-1| N | Junam
(Tex | wka (Tex | wka (Texy | wuKa (Texy | wKka (Texy | wuKka
yILIU | U3MEHE yLIU | U3BMEHE LU | U3MEHE IUH | U3MEHE LU | U3MEHE
" HUS " HUSA ron) | HUA roj) HUS roj) HUSA
roj) | moxkasa roja) | moxkasa MoKa3a 1oKa3ar MoKaza
Tems, TENA, TENA, ens, % teist, %
% % %
1 2 3 4 5 6 7 8 9 10 11 12 | 13 14 15| 16 17
1 | Bcero obpamenuit
notpedureneii, B
TOM YHCIIE:
1.1 | okazanue yciyr
o nepeaaue
3JIEKTPUYECKOM
SHEPIruu
1.2 | ocymecTBieHue
TEXHOJIOTHYECKOTO
MPUCOETUHEHUS
1.3 | xommepueckuit
y4der
ANEKTPUUECKON
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[okyMmeHT npeaoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnus: 04.08.2025

SHEPTrUuu

1.4

Ka4ecTBO
00CTyKUBaHUS

1.5

TEXHUUYECKOE
o0cy)KMBaHUE
AIIEKTPOCETEBHIX
00BEKTOB

1.6

npouee (yKasarh)

JKanoOsl

2.1

OKa3aHHUE YCIIyr
no repenayde
3JIEKTPUUECKOU
SHEPruu, B TOM
qucie:

2.1.

Ka4eCTBO  YCIIyT
o repenayde
JJIEKTPUYECKOU
SHEpPruu

2.1.

Ka4eCcTBO
ANEKTPUUECKON
SHEPIUuu

2.2

OCYHICCTBJICHHUC
TCXHOJIOTHYCCKOT'O
MMPUCOCAUHCHUA

23

KOMMEpYECKUH
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"O EanHbIX CTaHAapTax Ka4yecTtea 06Cﬂy)KVIBaHVIﬂ ceTeBbIMUK Opr...

[okyMmeHT npeaoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHnus: 04.08.2025

y4eT
ANEKTPUUECKON
SHEPIUu

24

Ka4ecTBO
00CITyKUBaHUS

2.5

TEXHHYECKOE
o0cy)XKMBaHUE
00BEKTOB
3IEKTPOCETEBOTO
XO0351CTBA

2.6

npouee (yKasartb)

3agaBKa HaA
OKa3aHHe yCIyr

3.1

10
TEXHOJIOTUYCCKOMY
MNpHUCOCIUMHCHUIO

3.2

Ha  3aKJIIOYCHUE
JIOTOBOpPA Ha
OKa3aHHUE YCIyr IO
nepeaayde
3JIEKTPUYECKOU
SHEpPruu

33

OpraHu3aius
KOMMEPYECKOTO
yJera
BJIEKTPUUECKON
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SHEPTrUuu

3.4

npouee (yKasarth)
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[okyMmeHT npeaoctasneH KoHcynbTaHTIt0C

[ata coxpaHeHnus: 04.08.2025

4.2 Uadopmanus o AeSITENHbHOCTH 0()UCOB 0OCITYKUBAHUS ITOTPEOUTEICH.

N Oduc Tun Anpec Homep | Pexxum | Ilpenocta | KonnuectBo | Cpennee | Cpennee KonuuectBo
oOcimyxuBaHus | opurca | MecToHax | Tenedona, | paboThI | BISIEMBIE | OTPEOUTEN | BpeMs Ha BpeMs CTOPOHHUX
norpeduTeneit 0XKICHUS axgpec yCIIyTu en, OOCITy’KUB | OKU/IaHUS | OpraHM3aluil Ha

3JICKTPOHH o0paTUBIINX aHue noTpedure TEPPUTOPUU
Ol MOYTHI Csl OYHO B | TOTpedure 15 B oduca
OTYETHOM | Jisl, MHH. | OYepeau, | OOCIyXKHUBaHUS
IIepUoae MHUH. (npu HANIMUUKU
yKa3aTb Ha3BaHUS
OpraHu3aluii)

1 2 3 4 5 6 7 8 9 10 11

1

2
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"O EAMHbIX CTaHAapTax KayecTBa 06C/y>XMBaHUSI CETEBLIMU OpT ... Rata coxpaxenms: 04.08.2025

4.3. adopmanus o 3a04HOM OOCITyKUBaHUH NOTpeOUTENEN IOCPEACTBOM Telle(hOHHON CBSA3H.

N HanmenoBanue Enunnna
M3MEPEHUS
1 |IlepeueHb HOMEPOB TeIE(POHOB, BBIIETEHHBIX JUIS HOMED
o0CITyKUBaHUS IOTpeOUTENCH: TenedoHa

Howmep tenedona o BompocaM sHEProcHaAOKEHUS:
Homepa tenedoHoB 11eHTpOB 00paboOTKH TenedOHHBIX
BEI30BOB:

2 |Oo6mee yucio TeneOHHBIX BEI30BOB OT MOTPEOUTENICH 110 | €IUHUIIBI
BBIJICIICHHBIM HOMEpaM TeJe(OHOB

2.1 |OGmee yucio TenedOHHBIX BEI30BOB OT OTPEOUTENEH, HA | €AMHUIIBI
KOTOPBIC OTBETHII OTIEPATOP CETEBOM OpPTraHHU3AINH

2.2 | O6mee uncio tenedOHHBIX BBI30BOB OT OTPEOUTENCH, € IMHUILIBI
00pabOTaHHBIX ABTOMATHYECKHU CUCTEMOM
WHTEPAKTHBHOT'O T'OJIOCOBOTO MEHIO

3 |Cpennee BpeMst OXXUaHUS OTBETA TIOTPEOUTENIEM MPH MUH.
Te’ae)OHHOM BBI30BE Ha BhIJICJICHHBIE HOMEpa TeIeOHOB
3a TEKYILIUNA MEePHOT

4 | Cpennee Bpemsi 00pabOTKH TeIE(POHHOTO BHI30BA OT MUH.
noTpeOuTeNs Ha BBIJCIICHHBIC HOMEpa Tee(OoHOB 3a
TEKYIIUH IepUo

4.4. Kateropus oOpailieHui, B KOTOPOH 3aperucTpupoBaHO HauOoJbIIee YHCcIo oOpalieHuil BCero,
oOpareHu, comepxanux xanody, ooparieHui, coaepKaliiux 3asBKy Ha OKa3aHUE YCITYT, TOCTYITUBIINX
B OTYETHOM Tiepuoje, B cooTrBeTcTBuUM ¢ myHKTOM 4.1 HWMHbopmanuu o kadecTBe OOCITYKUBAHHS
nmoTpeOuTene yciyr.

4.5. Onucanue JOMOJHUTEIBHBIX YCIYT, OKa3bIBAEMbIX MOTPEOUTENIO, TOMUMO YCIYT, YKa3aHHBIX B
Eaunbix cranmaprax KauecTBa OOCIYKMBAHHSI CETEBBIMH OpraHM3alUSIMHU MOTpeOUTENel CeTeBbIX
OpraHu3aLN.

4.6. Mepomnpusartusi, HampaBleHHbIE Ha pa0OTy C COIMAIBHO YS3BUMBIMH TPyNIaMy HaceJIeHUs
(meHCHOHEPhI, HHBAIUBI, MHOTO/IETHBIE ceMbH, ydacTHUKU BOB 1 00eBbIX NEWCTBUN HA TEPPUTOPHUIX
JOPYTUX TOCYIapcTB B cooTBeTCTBUM ¢ DenepanbHbiM 3aKkoHOM oT 12 suBaps 1995 r. N 5-@3 "O
Berepanax" (Cobpanue 3akoHomarenscTBa Poccuiickoit @enepanmu, 2000, N 2, ct. 161; N 19, cr. 2023;
2001, N 1, ct. 2; N 33, ct. 3427; N 53, c1. 5030; 2002, N 30, ct. 3033; N 48, cT. 4743; N 52, cT1. 5132;
2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, ct1. 2480; N 27, ct. 2711; N 35, ct. 3607; N 52, cT.
5038; 2005, N 1, ct. 25; N 19, ct. 1748; N 52, c1. 5576; 2007, N 43, cT. 5084; 2008, N 9, cT. 817; N 29,
cT. 3410; N 30, ct. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, cT. 3133; N 29, cT.
3623; N 30, ct. 3739; N 51, ct. 6148; N 52, ct. 6403; 2010, N 19, cT. 2287; N 27, ct. 3433; N 30, cT.
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3991; N 31, ct. 4206; N 50, ct. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608; 2012, N 43, c1. 5782; 2013,
N 14, ct. 1654; N 19, ct. 2331; N 27, ct1. 3477; N 48, cT. 6165; 2014, N 23, c1. 2930; N 26, cT. 3406; N
52, cr. 7537; 2015, N 14, cr. 2008), Marepu-oJAMHOYKH, YYAaCTHUKMU JIMKBUJALMUU aBapuUU Ha
UepnoOsuibekoit ADC W mpuUpaBHEHHBIE K HHUM KaTE€rOpUU TPaXIaH B COOTBETCTBHU C 3aKOHOM
Poccuiickoit @enepauuu ot 15.05.1991 N 1244-1 "O coumanbHOW 3alIMTE TpakJaH, MOJBEPIIIUXCS
BO3JICUCTBUIO paguaiiuy BcieactBue karactpodsl Ha UYepnoOwsuibekoit ADC" (Bemomoctn Chbe3ma
Hapoanbix nenyratoB PCOCP u BepxosHoro Cosera PCOCP, 1991, N 21, ct. 699; Benomoctu Cohe3na
HapoaHbIX AenyTtaToB Poccuiickoit @enepanun u BepxoBaoro Cosera Poccuiickoit ®enepaunn, 1992, N
32, ct. 1861; Cobpanue 3akoHonatenbcTBa Poccuiickoit @enepanuu, 1995, N 48, cr. 4561; 1996, N 51,
cT. 5680; 1997, N 47, ct. 5341; 1998, N 48, ct. 5850; 1999, N 16, ct. 1937; N 28, c1. 3460; 2000, N 33,
ctT. 3348; 2001, N 1, ct. 2; N 7, cT. 610; N 33, ct. 3413; 2002, N 30, ct. 3033; N 50, cT. 4929; N 53, cT.
5030; 2002, N 52, ct. 5132; 2003, N 43, cT. 4108; N 52, ct. 5038; 2004, N 18, cT. 1689; N 35, cT. 3607,
2006, N 6, ct. 637; N 30, ct. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554; 2008, N 9, cT. 817; N 29, cT.
3410; N 30, ct. 3616; N 52, ct. 6224; N 52, cT. 6236; 2009, N 18, c1. 2152; N 30, ct. 3739; 2011, N 23,
ct. 3270; N 29, ct1. 4297; N 47, c1. 6608; N 49, c1. 7024; 2012, N 26, ct. 3446; N 53, c1. 7654; 2013, N
19, ct. 2331; N 27, ct. 3443; N 27, c1. 3446; N 27, c1. 3477, N 51, cT. 6693; 2014, N 26, ct. 3406; N 30,
cT. 4217; N 40, ct. 5322; N 52, c1. 7539, 2015, N 14, cT. 2008).

4.7. Tembl W pe3yJabTaThl ONPOCOB MOTPEOUTENCH, MPOBOAUMBIX CETEBOM OpraHu3aluen s
BBISIBJICHHMsSI MHEHHsI TOTpeOuTeneil o KadecTBe OOCITYKHMBaHHSA, B paMKax HCHoNHeHUs EauHbIx
CTAaHJApTOB KauyecTBa OOCITY)KMBAaHUS CETEBHIMH OpTraHM3aAlMsIMH TOTPEOUTENEH YCIYr CETEeBBIX
OpraHu3aLui.

4.8. MeponpusTus, BBIIOTHIEMBIE CETEBOM OpraHM3alyedl B MENAX IOBBIIICHUS KadecTBa
o0CITyKUBaHUS TOTPeOUTENCH.

4.9. Uadopmarus o oOpaiieHusM TOTPEOUTEICH.
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NUnent | Jla | Bp dopma obpaieHus OO6pameHus OO6partenus moTpeduTeNneH, O6pameHHﬂv daxkt Mepomnpu
ucpuk | Ta | em coJiepKalye xKanooy notpeouTenei, MOy YeHHUS ATUS TI0
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wetii | pa | 06 Ha OKa3aHUe yCIIyT OTBETa TaMm
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